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UNM MEDICAL CENTER LIBRARY 
STATEMENT OF 
MISSION AND GOALS 
------------------------------- MISSION 
The mission of the UNM Medical Center Library is to provide services 
and resources to meet the present and future scholarly and informa­
tional needs of the UNM Medical Center community, to participate in 
the educational process and, insofar as possible, to share its 
resources with the health sciences and health care community of the 
State of New Mexico in harmony with the overall policy of the 
University in general and the UNM Medical Center in particular. 
GOALS 
The basic goal of the UNM Medical Center Library is to facilitate 
access to information, materials, and services for members of the 
UNM Medical Center community, including the UNM School of Medicine, 
College of Nursing, College of Pharmacy, the Dental Programs and 
Allied Health Program, as well as a number of affiliated research 
and patient care institutions on the UNM Medical Center Campus. 
As the only comprehensj,ve health sciences literature collection in 
New Mexico and the entire southern Rocky Mountain area, the UNM 
Medical Center Library constitutes a vital state resource. Its 
second major goal, therefore, is to serve the biomedical informa­
tion needs of the broader New Mexico health sciences community 
through an active and varied 
endeavor on the part of the 
objectives is to acquire, 
Library materials. 
outreach program. An important common 
entire staff for fulfilling these two 
process, disseminate, and preserve 
As the major information resource for professionals supplementing 
and supporting health care providers, e.g., health planners and 
educators, the Medical Center Library is an active force in disease 
prevention and health promotion in the New Mexico community. Its 
third goal, therefore, is to coordinate and improve access to 
heal th information through promotion of resources and cost-sharing 
mechanisms among existing agencies at the state and local levels. 
-i-
JULY 
AUGUST 
SEPTEMBER 
OCTOBER 
UNH MEDICAL CENTER LIBRARY 
198]-_8_2-__ Calendar of Events and Accomplishments 
• School of Medicine students begin Self-Education Techniques
elective.
• Navajo High School students tour library.
• Faculty identifies 82.7% of serials collection as essential
during first round of Serials Survey.
• Library receives fourth contract from lq:,roved Pregnancy
Outcome Project.
• Faculty identifies 16.2% of serials collection as additional
quality support during second round of Serials Survey.
• Centers for Disease Control contract fulfilled.
• Information needs interviews of 300 physicians, residents, and
medical students completed for Clinical Information Searching
Grant. Coding of data begun.
• Journal subscriptions placed to support new department of Cell
Biology.
• Book Approval Plan Profile drastically revised for cost
containment and lower rejection rate.
• High-speed printer, CRT screen and Data Mate {data storaae
unit) acquired to up-grade online search capabilities.
• Library and Improved Pregnancy Outcome Project jointly present
"Health Information in the Comnunity, 11 a workshop held in
Espanola, New Mexico.
• The second group of IPO core collections was shipped to eight
public libraries, six bookmobiles, and the State Library's
Books by Mail Program.
• Library receives fifth contract from Improved Pregnancy
Outcome Project.
• Comparison of serials survey titles with Zimmerman Library
holdings completed.
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NOVEMBER 
DECEMBER 
JANUARY 
FEBRUARY 
MARCH 
APRIL 
• Faculty identifies Jess than two per cent of serials
subscriptions for cancellation in third round of Serials
Survey.
• Improved, standardized procedures instituted for book repairs.
• Nutrition Subconmittee of the Health Information Planning
____ _Group� r_me<CJn.!..ce>C?eer!,! io�i_t_� _ _t_,�e __ N����o Nutrition
Coun<:.! I_ �n� U_NM , �_:-�_!:�- :-�-������� �-p_artment.
• Regular monthly meetings of Albuquerque area online search
analysts initiated.
• Two-day mini-internship program initiated. First
participants: Navajo Area Indian Health Service librarians
from Window Rock, Arizona.
• Scan/Alert Service initiated within Physicians Outreach
Program.
• History of Hedi cine collection profi Jed for Garrison-Morton
titles.
e1 New Mexico Medical Hi story Conmi ttee formed--Cn -con}unc t foi, 
with New Mexico Medical Society, Friends of the UNM Libraries, 
and UNM's History Department. 
·•i List of AV prqgrams on Neurology, Orthopaedics, and 0B/GYN
i prepared by Media for submission to pertinent departments of 
the UNM Hospital. 
e, School of Medicine students begin Self-Education Techniques 
elective. 
• First meeting of New Mexico Medical History Conmittee held at
Annual Meeting of New Mexico Medical Society.
ei Interviews with house officers in all clinical departments 
completed. 
• Inventories of libraries in the departments of Neurology,
Orthopaedics and Medicine completed. 
•· Book drop placed in UNM Hospital.
- i i i -
HAY 
JUNE 
• Second meeting of New Mexico Medical History Conmittee.
I 
I 
• Library hosts "Medicine on the Early Western Frontier," a
1 lecture presented by Peter D. Olch, M.D., New Mexico MedicalHistory Project consultant, at the Albuquerque Museum.
• IPO user file by agency created. I 
• Cataloging of Media collection completed.
• Pilot oral history interview conducted with Dr. Stuart Adler.
• Library receives sixth contract from 1111)roved Pregnancy
Outcome Project.
• Updated Supplement of Mining Bibliography completed.
MEDICAL CENTER LIBRARY EXHIBITS 1981-82 
August 1981 
Septenber 1981 
Exhibit "Genetic Engineering in the News" 
Display of Postage Stamps Depleting Allied Health Professions 
Display of Western Surgical Association Archives 
I. 
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November 
January 
Apr i 1 
May 
June 
1981 
1982 
1982 
1982 
1982 
Exhibit on Family Planning 
Exhibit on Publications of Featured Speakers for Biomedical 
Research Bui !ding Dedication Ceremonies 
Insulin Pump Display 
Medical Center Library Outreach Programs Exhibit 
Update on Biofeedback Exhibit 
Display of History of Pharmacy Coins 
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director's report 
YEAR IN REVIEW 
Nearly a million visitors .have come to the Library since the doors to a brand 
new building first opened in 1977. After slightly more than five years in this 
new facility, the Library has achieved a solid operational base for its dual 
role of academic and community outreach responsibilities. It has acquired the 
capability to sustain a growing number of programs and services designed to 
fulfill its mission. 
Both external and internal forces influenced this past year's activities. 
Among major external forces were a decided shift from federal to self-support 
in information services, and those economic developments which strongly 
influenced professional recruiting activities, particularly the search for 
competent middle management library professionals. The increasing cost of 
moving from the nation's population centers to the Southwest, the housing 
market slump, and other related economic considerations reduced the number of 
qualified candidates willing to relocate. Hence, important positions on the 
Library staff were held open longer than expected. 
Major internal forces involved, among other factors, changes in curriculum. 
For example, the School of Medicine transferred the second year Genetics Bloc, 
which relies heavily on self-instructional programs, to the first year. The 
College of Nursing transferred a 54-part self-paced slide tape program on 
fundamental nursing skills to the Media Center for required study. Such 
seemingly minor changes produced a domino effect on Library personnel as well 
as on hardware and software, taxing the Media Center's daily operations in 
unexpected ways. A 62% increase in Media Center use by the School of Medicine, 
and a sixteen-fold use increase by the College of Nursing resulted from these 
and other curriculum changes. All had a decided impact not only on the Media 
Center but on Library Operations as a whole. 
Collection Development and Bibliographic Access 
Due to strong inflationary trends at the end of the past decade, the serials 
collection once again received a large measure of program attention, since it 
consumes the lion's share of the Library's acquisitions budget. An extensive 
and carefully documented survey by North Campus faculty identified 1383 "non­
negotiable" serial titles which, in their own judgment, form the core of the 
library's current paid journal subscriptions. 
As part of ongoing collection development activities, the Library also 
conducted major needs assessment studies in Cell Biology, Immunology and 
Dermatology. Interlibrary loan requests from faculty and course reading lists 
were monitored for potential acquisitions, and the "approval purchase plan" 
profile was revised to achieve a drastically lower rejection rate of monograph 
material from the bookseller. 
- 1 -
As this year ends, the Library can point to solid and well-monitored collection 
growth, which continues to enhance library resources: total items on shelves as 
of June 30, 1982 numbered 131,878, an increase of almost 35% over this five 
year period, in the face of stringent cost containment measures brought on by 
accelerating inflation during the late 1970s. A first-rate collection and 
space maintenance program consistently monitored by high quality control meas­
ures guarantees users maximum reliable access to Library resources. Dividing 
the public card catalog into pre- and post 1980 segments will enhance access to 
the collection, and stringent quality control in cataloging paves the way for a 
future online catalog of high caliber. A comprehensive Serials Holdings List, 
edited and updated online, and completion of the Media cataloging project 
achieves the past year's major objectives toward improved bibliographic user 
access to the Library collections. 
Community Outreach Programs 
Community Outreach Programs also were major contributors to accelerated Library 
activities. Despite an increase in service charges for document delivery 
necessitated by decreasing federal support, requests from around the state 
increased steadily. Use of the Perinatal Resource collection more than 
doubled. Thus, in the 21 months since the perinatal resource outreach program 
was initiated, nearly 35,000 persons throughout New Mexico viewed these 
educational materials. While federal support for this program is expected to 
continue one more year through sponsorship of the Improved Pregnancy Outcome 
Project (IPO), plans are now developing to render this portion of the program 
self-supporting, similar to that of the present document delivery program. 
The Physicians Outreach Program (POP), currently in its third year, offered 
"Scan/Alert," a current awareness service to the clinical literature, as an 
additional option to physicians residing outside the greater Albuquerque area. 
Collaborating with other state-agencies to enhance health information resources 
in New Mexico, the Library sponsored and conducted a regional workshop on 
"Health Information in the Community" and, with help from a panel of experts in 
the field, launched development of a core list of books on nutrition for public 
libraries. 
The Library's Outreach Program was among ten model programs selected nationwide 
to be fully documented under contract with CDC's Health Promotion Project 
administered by Raven Systems and Research, Inc., of Atlanta. The 83-page
manuscript produced for this project will receive wide distribution. It also 
will serve as an important reference document to support future Library 
planning activities. 
Special Projects 
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"Research in Information Searching," a three year study sponsored by the I 
National Library of Medicine, entered its second year in January 1982. As a 
major thrust of this phase, interviews with some 300 physicians, residents and 
medical students received extensive analysis for identifying information prob- I lems · encountered by the interviewees. These will be used subsequently to 
develop problem-based educational materials on efficient information seeking. 
The first of these self-educational packages should be nearing completion in Ithe Fall of 1982. 
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Another special program launched late this year is the statewide Medical 
History Project. Co-sponsored by the New Mexico Medical Society with seed 
money from the UNM Friends of the Libraries, this effort will fill a critical 
void in the state's annals: No central information resource captures under one 
roof for use by both present and future research scholars the heretofore 
undocumented facts about New Mexico's formative years in the area of health and 
disease. Four major goals have been established for the project, which 
clearly deserves a long-term commitment supported by careful planning: 
1. Identify and locate archival material and other written documentation of
medical history in New Mexico.
2. Create' at the UNM Medical Center Library a central registry of human
resources and medical history documentation which currently resides in
private and public repositories throughout the state.
3. Develop a New Mexico Medical History Collection at the Medical Center
Library for medical, public health, and related history materials.
4. Preserve through an oral history approach selected physicians and allied
persons for firsthand knowledge of important events and issues influencing
development of medicine and public health in New Mexico.
The oral history segment was assigned highest priority 
of many potential interview candidates. One pilot 
additional sessions are planned for this coming year. 
Planning for the Future 
due to the advanced age 
interview is completed; 
Of the four major areas in need of capital improvement within the next five 
years,* creation of additional shelving _is the most pressing. An imminent 
crisis exists on the Library building's third floor, where necessary space 
intended for shelving the text and monograph collection is now occupied by the 
Drug Information Center. A second space problem involves the bound periodical 
collection located on the fourth floor. A projection of the collection's 
growth pattern for the next ten to fifteen years suggests the following: 
1. The most efficient potential growth space that will permit the monograph
and textbook collection to remain intact and accessible to the public is
the space currently occupied by the Drug Information Center, which is
housed within movable modular partitions in an area originally designed to
house nine ranges of stacks, comprising approximately 40% of the space
intended for the Library book collection. On standard shelving, 13,600
volumes can be accommodated in this area, equal to a growth capacity of 5.5
years at an annual acqusitions rate of 2,500 monographs and texts.
2. At the current acquisitions rate, the Library's bound periodical collection
housed on the fourth floor will exhaust all of its available shelving space
by 1984. Assuming all pre-1960 volumes can be shelved elsewhere, a
proposed split will allow an additional 9.7 years of growth on the fourth
floor. The most low cost, long term solution to accommodate the pre-1960
bound volumes of the journal collection is the use of high density mobile
storage (compact shelving) which doubles conventional shelving room.
*Five Year Plan 1980-1985. UNM Medical Center Library, May 1981, 7 pages.
I - 3 -
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In order to achieve a review of space needs and potential options to accommo- I date the Library's growing collection, a request to the UNM Medical Center 
Space Allocation Committee was made on September 1, 1981, mainly with regard to 
critical shelving and stack space needed for monographs and textbooks. Three 1. issues were addressed: 
A. Projections concerning shelving and stack space needs for the Medical
Center Library over the next five, ten, and fifteen years.
B. Consideration of remote storage for a portion of the collection.
C. Alternatives for handling the shelving space and collection growth
problem if no additional space can be made available.
We trust the coming year will resolve this problem which is a critical factor 
in the Library's functional efficiency and continued effectiveness as an 
educational support base for the Medical Center's academic programs. 
Computerized Library System 
Progress toward an integrated inventory-based online system was less than 
expected. Economic developments called for diversion of efforts from R & D to 
cash-flow oriented activities by the software developer. However, a wide range 
of library and office procedures were put online through word processing and 
other minicomputer applications. Among these are a complete 268-page serials 
holdings list, the borrowers file, a complete record of all job descriptions 
for professional, technical and clerical staff, a growing bibliography of UNM 
Medical Center publications, as well as numerous small files which provide 
readily updated management information. 
Summary 
In retrospect, this has been a good year! Since the new building first opened, 
the Library has succeeded in launching effective Circulation, Reserve, Informa­
tion and Reference Services programs, including online access to a growing 
number of electronic databases. A dynamic user education program tailored to 
meet the needs of various North Campus colleges and schools is drawing expanded 
support from Library faculty and staff. Improved financial records and greater 
accountability for fiscal transactions and budget control have provided solid 
management and planning support. 
As always, the Library's future growth and success depends on a well-trained, 
knowledgeable staff capable of rising to new challenges brought on by institu­
tional growth, technological developments, and new user demands. 
We are ready, and able, to accept the challenge. 
- 4 -
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Ii� r.a r y o pe_rat ions 
CECILE C. QU IHTAL, ASSOC LATE D l RECTOR 
Six major elements govern the operation of all units as identified in the 
concluding paragraph of last year's Annual Report: 
1. statistical monitoring
2. evaluation and meaning of statistical data reported
3. identification of emerging problems:
4. 
s. 
6. 
a) who can solve them
b) what unit solutions exist
input from users
manpower production and service reports
staff training and development
Careful attention to these quality control measures 
tangible improvements to Library Operations this past 
documented its policies, procedures and protocols in 
of instructions developed cooperatively by staff 
uniform codification system, as follows: 
1. 
POLICY AND PROCEDURE MANUAL 
SAMPLE OUTLINE 
General Information 
has resulted in numerous 
year. Each unit has 
accordance with a manual 
members, which contains a 
1.1 Library and Unit Mission and Objectives 
1.2 Library and Unit Organization 
2. 
3. 
4. 
5. 
1.3 Library Staff/Unit 
1.4 Job Descriptions Used in Unit 
Policies 
2.1 Work Hours and Coverage 
2.2 Training/Education 
2.3 Policies Related to Unit Operation 
2.4 Unit Policies 
Activity Cycle 
3.1 Daily Routines 
3.2 Weekly Routines 
3.3 Monthly Routines 
3.4 Annual Tasks 
3.5 Calendar of Recurring Activities 
Reporting and Records 
4.1 Forms for Reports 
4.2 Statistical Records 
4.3 Request Forms 
4.4 Other 
Procedure Ill 
6. Procedure #2
]. etc. 
- 5 -
Th.ese procedure manuals; which are updated and revised each year, serve as a 
major teaching and orientation device for new staff. Th.ey assist in 
re-examining the continuing effectiveness of the unit's operation, and provide 
help to employee and supervisor alike in reviewing performance, focusing on the 
individual as a team member with commonly shared goals. Ubrary staff members 
fully recognize the multifaceted relevance and use of a well-maintained 
procedures manual; hence, its successful completion must be regarded as a major 
step to further strengthen the library's organizational base. We expect these 
manuals to be in machine readable form with online editing capabilities when 
the library's other automation systems go into operation. 
Changes in Library Operations this past year were a direct result of continu­
ously monitoring service patterns, statistical indicators and manpower needs. 
A study of the Interlibrary Loan Unit's activities, for example, resulted in a 
total reorganization of that unit. Basically, activities fell into two major 
categories: 1) requests received from MCL's own user clientele because our 
collection does not contain the item (i.e., ILL); and 2) requests received from 
other institutions asking us to provide the item (i.e., document delivery). 
While the latter is tied to delivery of services, the former is more closely 
aligned with serials acquisitions, since over 80% of all ILL requests are for 
periodical literature. Recognizing that the two types of requests required 
quite different tasks and skills in their mode of delivery, we realized that 
manpower could be utilized more effectively by implementing the following 
realignment of responsibility: 
1. Document Delivery would become a responsibility of the Media Center, since
that Unit already has a well-established service delivery system to all New
Mexico clinics and hospitals;
2. Interlibrary Loan would become a responsibility of the Serials Unit.
After assuming document delivery services, the Media Center was expanded into 
the "Media Center and Extension Services Unit." Users from around the state 
now call one number for all types of material requests and monitoring of loan 
materials are managed by one central office, thereby enhancing user access and 
operational efficiency. Th.e coming year will reflect whether this realignment 
does, indeed, meet the needs of everyone involved. 
Another result of statistical monitoring came from a review of data gathered on 
materials borrowed for UNM users. 'lhis, along with findings of a faculty 
serials survey (see Collection Development Report) prompted the addition of 93 
new subscriptions to the library's periodicals collection. 
Ubrary staff has again succeeded in meeting earlier performance standards 
which guarantee library users efficient and responsive service: 
•
• 
24-hour turnaround time, with four shifts daily, to ensure timely
reshelving of library materials for optimum user access.
Ongoing daily shelf maintenance and monthly shelf reading of all stacks by 
26 volunteer staff to guarantee maximum access reliability to the library's 
resources. 
- 6 -
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• 
• 
• 
• 
• 
No backlog in cataloging and processing new library acquisitions, with 
special priority given to the handling of reference, reserve, and special 
requests. 
24-hour turnaround time, or less, for processing daily journal receipts •
24-hour turnaround time for eighty per cent of all online search requests •
Same day processing of Interlibrary Loan requests from faculty, staff, 
students if received by 2:30 p.m. 
OCLC error rate less that 1% due to consistent, ongoing tr�ining and 
quality control. 
Esential to all successful operations and services is a program which assures 
appropriate emoloyee training and careful attention to staff selection and 
development. As in the past, inhouse and inservice training activities are 
augmented by way of an effective Staff Enrichment Committee consisting of peer 
elected staff members who are empowered to manage and control the library's 
travel budget. An appendix to this Annual Report includes a roster of all 
clerical, technical and professional staff who engaged in extramural profes­
sional and continuing education activities this past year. 
Following are individual unit reports which bear witness to a year filled with 
the achievements of a talented, dedicated staff who appreciate the value of 
cooperation and teamwork on all fronts. 
- 7 -
admi·nistrative/accounting 
_ coordinator_: __ _  ----------
DAVID PERCtVAL 
During this year the Accounting Unit continued to expand and define its support 
services to the various Library units. General unit operation policies are as 
fo 11 ows: 
1 • 
2. 
Continual review of all fiscal systems with the goal of simplifying 
and improving accountability and service. 
Tighter controls over billing and collection of receivables. 
3. Improved and simplified record keeping and fi 1 ing.
4. 
5. 
6. 
Faster, easier access to fiscal information.
Improved support services to units and staff.
Continued development of improved bookkeeping/posting/DTR monitoring
systems.
Significant Developments During Academic Year 
Continued revision and improvement of bookkeeping system. 
Expansion of monthly financial report system to include reports on: 
manpower statistics; revenues and deposits; monthly activity on blanket 
purchase requisitions and purchase order vouchers; outstanding invoices; 
and monthly telephone charges. 
Petty cash system was en 1.arged to cover the money changer and copy machine 
change holder. 
A cash register and money counter have been ordered for delivery in June 
and July respectively. 
A surprise UNM audit of the petty cash accounts found everything in order. 
Library storage rooms were cleaned and reorganized; old, unused equipment 
was sent to UNM Surplus Property. 
Future Plans and Reconmendations 
More involvement with cost studies of various Library operations. 
Set up new log book to record service/maintenance activity. 
Remodel/redesign Accounting Unit work areas for more security and privacy 
·for the bookkeeper, as well as providing adequate one-stop storage space
for Library supplies.
Place online certain Accounting unit records and functions, i.e., billing
and account information.
- 8 -
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acad·emic•' and 
community services 
SUSAN B. · CHAMBERLIN, ASS I STANT DI RECTOR 
1981-1982 was a difficult, but nonetheless productive year for ACS. Loss of several! 
staff members due to career advancement, health, and retirement seriously thinned public 
services ranks, and limited prospects for expanding services into the clinical units as 
we had hoped to do this year. Adding a Chief of Public Services did provide for greater 
quality control and efficient service delivery, thus allowing some attention to be 
diverted to developing new programs. In retrospect, the year was typified by modest 
growth and improved--although not expanded--public services. The following reports 
represent the dedication and plain hard work that resulted in a productive year despite a 
significantly reduced work force. 
PUBLIC SERVICES 
The addition of a Chief of Public Services to the staff in September, 1981 initiated a 
period of evaluation and assessment in that area. The resulting changes were taken to 
improve the quality of such services. As preliminary steps they have been successful; 
however, substantive assessment and improvement are desirable. Fortunately, demands for 
public services remained virtually unchanged during 1981-82 (described below) in view of
a decreased staffing situation which would not have responded well to increased demand. 
A sun111ary of the year's activities in each area follows: 
Information Services 
Reference and information 
latlon, and Media desks. 
aw4y from service desks. 
1981-82 with that of last 
Service Desk 
lnformat ion Desk 
A. ACS
B. Non-ACS
Circulation Desk 
Media Center 
Away from Desks (ACS) 
Tota 1 
services are provided at three locations: Information, Circu­
ln addition, queries requiring follow-up are handled by staff 
The fo 1 lowing tab le compares information service activity for 
year. 
Table 1 
Total Information Inquiries, 1981-82 
1980-81 1981 -82 % Change 
14,354 14,398 + 0.3%
8,972 11,004 +23%
5,382 3,394 -37%
3,606 8,053 +123.0%
2,099 2,802 + 33.5%
1,110 587 - 47.0%
21,169 25,835 + 22.0%
Although monthly analysis of figures indicates an overall increase of 22% in information 
transactions over the previous year, most of that increase results from recorded activity 
at the C'irculation Desk, due mainly to use of a more comprehensive data gathering form 
plus the effect of attention focused on that area's activity. More experience working 
with data gleaned from the new form is needed before accurate activity levels can be 
ascertained� Reasons for increased Media Desk activity also must be examined. 
- 9 -
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While peaks occur each year during September and March, Information Desk activity remainsl 
fairly stable at a level of 900-1000 queries per month; Media Desk levels remain at 200 
to 300 queries per month. Most queries not requiring back-up assistance took less tha
l two minutes to answer (71% as compared with 72% the previous year). 
Of all Information Desk questions answered, 77% were handled by ACS staff (up from 65% 
last year), while 23% were handled by non-ACS staff (down from 35%). This trend may welll 
be reversed in the current fiscal year due to ACS staff changes. 
A form designed for use when reference backup staff are not available helps to ensure
l that service desk staff can easily refer questions they are not trained to answer, and 
provides a conmunication mechanism for users needing reference assistance during "off 
hours." Users are asked to state their question and to provide a phone number; a calJ-
1 back is promised on the next working day. A total of 90 requests were received during 
the eight month period October 1 81 to July 1, 1982--an average of ten per month. 
Next year's goals include implementing needed changes in the Reference Collection and
l initiating a substantial staff training program. 
Computer Search Service 
Throughput time for completing searches remained about the same; 80% were completed in 
24 hours or less (compared to 80.3% last year). As shown in Table below, the demand 
for computer searches has stabilized: 
Tab le 2 
Number and Percentage of Searches by User Category 
Main 
Medicine Pharmacy Nursing Dental Campus Unaffi 1 iated 
Year Tota 1 # % # % # % # % # % # % 
79-80 1292 774 ( 59.9) 44 (3.4) 117 ( 9.1) 
80-81 1324 748 (56.5) 41 (3.1) 147 (11.1) 
3 (0.2) 120 ( 9.3) 234 ( 18.1) 
1 (0.1) 117 ( 8.8) 270 (20 .4) 
81-82 1340 747 (55.8) 15 (1.1) 126 ( 9.4) 0 (0 ) 134 ( 10. 0) 318 (23.7) 
% Chg +1.2% 0% -63% -14% 0% +15% +18%
I 
I 
I 
I 
I 
I 
While little demand was noted in primary user group activity, demand from Main Campus andl unaffiliated users continued a slight increase, a pattern that should be examined. As an 
aid to scheduling computer search service staff time, an analysis of appointments made 
revealed that Tuesday was the most heavily booked day of the week, as indicated below: I Monday 1 3. 6% 
Tuesday 24.6% 
Wednesday 19.9% 
1 Thu rs day 20. 8%Fri day 21 .2% 
The most active time of day was 9:00 am.; March was the busiest month, August the least 
busy. I 
Two search goals are identified for the next year. 1) a carefully designed user survey 
will better assess the quality of searches provided, as well as to communicate the nature I of our services with both user and non-users; and 2) training staff to search those which 
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supplement clinical databases, so that non-clinical users with search topics may be 
better served. 
Clinical Services 
Three activities were undertaken during 1981-82 in order to assess the need for services 
to clinical areas. 
1. In cooperation with Chairmen and secretaries, departmental libraries in Neurology,
Orthopaedics and Medicine were inventoried, including number of books, journal
subscriptions, AV materials, and amount of shelf space used in each category.
bibliographic controls (i.e., card catalogs) also were surveyed, along with security
controls, staffing, and "open for business" hours. We then asked the person in
charge how we might supplement their collections and services and, as a fo11owup,
sent each department a list of our AV materials in relevant subject areas.
2. A series of meetings were held with house staff in each clinical department, to
determine their use of MCL services and to ask them what new services they would like
to see. This data is summarized below:
Table 3
Interviews with House Staff - 1982 
MCL Services· Used 
# In Number Photo-
Deeartment Deet. Interviewed Info/Ref. Searches ILL coe:ting Borrowed 
Dermatology 5 3 1 2 0 3 1 
Fam Med/Psych 29 20 5 2 7 20 20 
Medicine 70 42 7 10 2 30 25 
Neurology 9 8 2 4 2 8 3 
Ob-Gyn 19 19 0 8 2 19 15 
Orthopaedics 20 12 0 1 0 12 10 
Pathology 14 12 3 0 4 12 8 
Surgerl 32 25 0 6 5 25 2 
.Tota 1 198 141 18 33 22 129 84 
(13%) (24%) p6%) {91%) {60%) 
House officers indicate they use the collections (primarily journals, as shown by 
high photocopy activity) during evening hours when reference staff are not available. 
A large number were unaware of the Library's ILL service. When asked for ideas on 
new services, the overwhelming response was for free or more easily obtained photo­
copies and free computer searches. While on the whole this group felt a centralized 
hospital collection would unnecessarily duplicate Library holdings, they were inter­
ested in some form of delivery service to hospital units. A recently placed book 
drop in the hospital was greeted with warm applause. Comments received as a result 
of these discussions serve as illl)ortant clues in planning for clinical services. 
J. Library faculty members attended several noon hour teaching conferences in the
Department of Radiology. Strong faculty interest in library programs makes this a
likely department for a clinical pilot project.
Goals next year include: 1) continue collecting information on the nature of present use 
and non-use of MCL services by all levels of clinical users, and 2) actively pursue ways 
in which Library services can become more responsive to their information needs. 
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Exhibits Themes this past year included Genetic Engineering in the News, postage stampsl 
depicting allied health professions, Western Surgical Association archives, family 
planning, the implantable insulin pump, Medical Center Library outreach programs, works
lof featured speakers at the dedication ceremonies for the new Biomedical Research 
Building, and biofeedback. 
EDUCATION AND INSTRUCTION PROGRAMS I 
During this fiscal year, 78 instructional sessions were held for students of the Schooll
of Medicine, Colleges of Pharmacy and Nursing, Main Campus health programs, Allied 
Health and Dental Programs, and selected high school students. Session content, 
tailored to meet the needs of each user group, is illustrated below. I 
PROGRAM AREA 
Self-C:ducation C:lective 
for Medical Students 
Primary Care Curriculum 
M�ical Students 
Graduate Nursing 
Students 
Undergraduate 
Nursin� Students 
?har:nacy 
Students 
Allied Health 
Students -
Heal th Program 
Milin Camous 
High School 
Students 
. -
Students 
'- >-
0 '-"' 
'- '-= ..0 
o-
I- ...l 
X 
X 
X 
X 
X 
X 
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School of Medicine students were the focus of this year's education effort. The Self­
Education Techniques elective was held twice. Handouts for the elective were revised and I 
new material was created. An aggressive publicity program aimed at freshmen medical 
students greatly increased attendance at the voluntary library instruction sessions. 
Several consultations on how to organize a personal information file were held for 
1 students and staff of the Medical Center Campus. The Guide to Constructing Personal Information Files was revised and tested on a new group of students. 
Tours of the Library for undergraduate nursing students were replaced by a problem-based I 
assignment/tour done on an individual basis and graded by a Reference Librarian. This 
new method of instruction was very successful and will be incorporated into other 
program area instruction sessions. 
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Staff efforts in education for different user groups are illustrated below. This year's 
statistics reflect an increase in staff time for the School of Medicine with 
corresponding drops in Main Campus programs and sessions aimed at Medical Center staff. 
The latter is a result of the loss of key staff during the year who were formerly 
responsible for the Information Clinic. Library instruction sessions reached 69% of the 
Medical Center's incoming (1981/82) students as reflected in the following Table. 
Tab le 5 
Student Attendance 
Library Instructional Programs 
I Students # Students Attending 
Academic Unit Entering 81/82 Library Sessions 
Medicine 
Undergraduate 
Graduate Basic Science 
Nursing 
Undergraduate 
Graduate 
Pharmacy 
A 11 i ed Hea 1th 
Medical Technology 
Physical Therapy 
Radiologic Technology 
Nuclear Med. Technology 
Ultrasound Technology 
Dental Programs 
Dental Hygiene 
Dental Assisting 
Tota 1 
* Voluntary Attendance
73 30* 
10 2 
115 115 
19 19 
35 35 
16 16 
20 20 
8 0 
5 0 
3 0 
27 0 
12 0 
343 237 
Percent 
Participating 
41% 
20% 
100% 
100% 
100% 
100% 
100% 
69% 
Research in Information Searching entered its second year in January 1982 after renewal 
by the National Library of Medicine in December of 1981. During FY 81/82 interviews by 
phone were conducted of 300 physicians, residents, and medical students to determine the 
nature of their information needs and the methods used to locate information. Data from 
the interviews was coded and descriptive statistics were compiled. This information was 
presented at the Annual Meeting of the Association of Academic Health Sciences Library 
Directors Section of the Association of American Medical Colleges in November. Phase II 
of the project, which began in January, involves the creation of problem-based 
educational materials to teach medical students to seek information efficiently. 
Problems for these materials were selected from interviews conducted on information 
needs. 
School of Medicine Curriculum Support was provided by Library faculty participating in 
the Behav iora 1 Sciences Curriculum Conmi ttee through revising the Psychopathology and 
Basics of Human Behavior Syllabi and in leading small learning groups during the 
Interviewing Bloc. 
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Centers·for-Disease Contro1·ubrary Health-Promotion Project: 
I 
I 
The Library's outreach program was among ten model programs nationwide selected to be I
fully documented under contract with CDC's Health Promotion Project administered by Raven 
Systems and Research� Inc. of Atlanta. In August the required documentation was 
completed and the eighty-three page manuscript was submitted. For the Medical Center ILibrary; the CDC contract provided the impetus to document the outreach program in 
extensive detail� thereby creating a permanent record useful for future planning and as a 
reference document in seeking external funding for continuing current projects or 
1 developing new ones. 
Improved.Pregnancy Outcome Project (IPO): 
This year's primary focus has been to continue distributing audiovisual materials from 
I 
the IPO Perinatal Resource Collection to support professional and consumer health 
education programs throughout New Mexico. In 1981-82 the number of materials circulated Ifrom the audiovisual collection increased by 214% and total reported audience for these 
materials increased by 67%� demonstrating that availability of educational support 
materials is a key element in establishing an active professional and consumer health Ieducation program on a statewide level. The Library has over 400 registered IPO 
borrowers representing every county of the state. IPO borrowers reflect a broad mix of 
hospitals; clinics; schools; regional field health offices� consumer groups, cooperative 
1 extension services; religious organizations and libraries. 
In the 21 months since the Library first acquired and made available the Perinatal 
Resource Collection; nearly 35;000 personsthroughout New Mexico have attended educational I
programs centered around films; slide tape or videotape programs from this collection. 
Printed materials within the sixteen community-based core collections have circulated 
nearly 3;000 times in less than a year. I
Other IPO project activity this yea-r included annotating the list of IPO audiovisual 
materials; coordinating with the New Mexico Nurses Association and other agencies to gain 
nursing continuing education accreditation for selected A-V materials useful as I
self-contained learning modules; and planning and carrying out a workshop entitled 
"Health Information in the Community." Held in September in Espanola; the workshop 
attracted 24 health educators; nurses and public librarians from North Central portions I
of the state. 
The Library component of the Project is among the most successful programs IPO has I
launched; it enters its sixth consecutive contract period this summer. 
New·Mexico·Health Information Planning Group 
Following last year's survey of public libraries statewide; the Planning Group turned its I
attention to nutrition; a high information demand area identified by the survey. 
Nutritionists from the State Department of Education (Food Services), State Health and I
Environment Department (Nutrition Section; Associated Milk Producers, Inc. (formerly the 
American Dairy Council) and New Mexico Cooperative Extension Services were recruited to 
work with librarians in producing a core list of 50 titles or less which could be I
recommended to New Mexico public libraries. The list will be finalized this Fall. 
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Physicians Outreach Program (POP) 
For the third year POP membership offered document delivery, online searches, on-site 
borrowing privileges, and general information services to individual physicians 
throughout the state. An additional option was offered in 1982 to physicians residing 
outside Bernalillo County through a Table of Contents based SDI service called 
·:scan/ Alert." 1982 subscribers to the Scan/ Alert Service have been enthusiastic 
concerning this welcome current awareness service, which is being managed by the Serials 
Unit. 
New Mexico Medical History Project 
In Spring of this year library personnel approached the President and Executive Director 
of the New Mexico Medical Society with a proposal to launch a statewide Medical History 
Project designed to identify and, where possible, collect informal and formal 
documentation reflecting the history of medicine and public health in New Mexico. The 
project also recognizes the variety of human resources, e.g., longtime physicians and 
other residents of the state,whose recollections to date comprise an unrecorded yet rich 
resource for future scholars. 
A New Mexico Medical History Committee was formed at the end of this fiscal year, with 
representatives from several appropriate sections of the state. In 1982-83, we hope to 
see History of Medicine in New Mexico established within the Library as an important 
element of the Library's total program and a unique resource for our New Mexico 
community. 
Summary 
At the close of the fiscal year--and especially at Annual Report time--it is natural to 
focus on what we've done. More difficult is to ask what we are not doing. In the coming 
year we hope to examine our non-user public as well as established user groups to 
determine appropriateness of current services and user needs as yet unmet. Despite 
frequent compliments from an active user group much still needs to be done in reaching 
non-users and clinical areas where the full potential of theLibrary's education and 
information services has yet to be recognized. 
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--- -.- KATHERINE MONDRAGON, UNIT HEAD 
An Approval profile review and collection evaluation occurred in FY 81/82. 
Approval Program 
In December 1980 we suspended receipt of proceedings in Approval shipments 
from the book vendor. Monitoring over the next six months revealed that an 
occasional proceedings was still received and that the same few publishers 
always seemed to be rejected. As a result of a significantly increasing 
rejection rate, an evaluation of our Approval subject profile, Approval 
pub 1 i shers, and types of mater i a 1 and pub 1 i she rs rejected was undertaken in 
September 1981, by this writer, the Head of Co 11 ec ti on Deve 1 opment, and the 
Head of the Approval Book Division at Majors. Following Approval profile 
revision, our return rate dropped from 39% to an average of 17% for the next 
ten months, with an overall reject rate of 22% for FY 81-82. 
Reject Fi 1 e 
Each title rejected, with the reason and date rejected, is now typed on a 3 x 
5 card and filed alphabetically by title. All titles rejected for FY 81/82 
prior to inception of the file also were added. The file includes all books 
rejected from Approvals and direct orders, and will be used to monitor the 
Approval program, as well as to aid in collection development, so that titles 
previously reviewed and rejected will not be re-ordered. 
Evaluation of Collection 
While an ongoing evaluation of the Library's book collection is conducted by 
the Head of Collection Development, several subject searches of the NLM 
Catline database were completed for Collection Development during FY 81/82, 
and titles were selected for purchase in those areas where Library holdings 
were weak. In addition, book lists from various sources were searched to 
compare our holdings, and some orders were generated. An evaluation of the 
History of Medicine collection disclosed that, of 1,350 titles here, 302 (or 
22.3%) were listed in Garrison & Morton's A Medical Bibliography. The 
Collection Development copy was annoted for each volume receiving G & M 
recognition, along with the corresponding shelf list card. An inventory of 
History of Medicine books in the locked cases also was completed prior to a 
visit for purposes of evaluation by an historical expert. 
New Procedures 
• As a result of the new reject file, each Approval book, direct order, or
item received via ILL that has been rejected for addition to the collection
will be entered on a 3 x 5 index card with the reason for rejection, and
filed alphabetically by title in the reject file.
- 16 -
• 
• 
• 
... 
Since cancelling our subscription to Annals of the N.Y. Academy of Sciences 
we have begun to purchase volumes selectively. To ensure that orders are 
made for the necessary volumes, a series search of the OCLC database is 
conducted monthly. After titles are ordered, a cross reference title card 
is placed in the Acquisitions master file. 
To avoid placing several dates and numbers throughout a new book, a label 
is now affixed to the inside back cover of each item processed through 
Acquisitions, with space for price, date received/cataloged/processed, 
accession number, and call number. Date received and price are entered by 
Acquisitons staff; other spaces are filled during processing by the 
appropriate unit. 
On the last Monday of every month the Circulation Unit turns 3O-day overdue 
cards over to the Acquisitions Unit. The book's title is verified, a 
replacement price is obtained, and the correct information is written on 
each card, which is returned to Circulation by close of business on Tuesday 
so that a bill for the cost of the book may be sent to delinquent users on 
Wednesday. 
I 
I 
I 
I 
I 
I 
I 
The Future I
During the coming fiscal year, the Acquisitions/Government Documents staff 
will continue to process more Government Documents for cataloging so that Ieventually all documents now in that collection will be cataloged and on our 
OCLC archival tapes. Other plans include cleaning up all Acquisitions records 
in hopes that they may also, at some point, be added to the Library's online I database. 
Table 6 
Acauisitions Activities 
Table 7 
Acauisitions Comparison 
OCLC Search.es 1979/80 1980/81 .1981/82 1979/80 1980/81 1981/82 
Titles Searched 
Titles Already Owned 
Titles Not in Database
NLM Database Searches 
Titles Searched 
Titles Not in Database
NLM/GNP Update 
Other 
Ii Titles Found 
N Ordered 
N Owned 
N/A 
Invoicing 
Processing for Payment 
Books Returned 
(includes approvals) 
Direct Orders 
Sent 
Outstanding 
1st 
2nd 
3rd 
4th 
Total 
Government Documents 
Claims Sent 
Claims Honored 
Gifts Received 
G.P.O. Ordered 
G.p.o. Received
Survev Cards Sent 
7,248 5,082 
1,068 1,091 
942 881 
554 
374 
298 
153 
70 
75 
1979/80 
369 
467 
1,151 
40 
20 
29 
74 
163 
1979/80 
590 
490 
186 
168 
199 
73 
327 
130 
196 
65 
40 
91 
1980/81 
290 
471 
595 
5 
2 
9 
3 
19 
1980/81 
126 
155 
159 
36 
35 
65 
6,254 
1,128 
1 375 
186 
lll 
47 
8 
27 
12 
1981/82 
366 
284 
1,032 
0 
1 
12 
108 
121 
1981/82 
26 
22 
71 
57 
60 
20 
Monographs 
Approvals Received 
Approvals Returned 
Direct Orders Received 
Gifts Received 
Gifts Retained 
Pamphlets 
Technical Reports 
Titles to Cataloging 
1,309 
388 
1,138 
682 
94 
736 
43 
1,984 
1,225 
401 
543 
1,076 
107 
486 
43 
1,236 
999
1 229 
677 
572 
83 
174
111 
1,449 
Non-Print 
Videocassettes 
Audiocassettes 
Slides (Individual) 
8/16mm. Reels 
43 
121 
5,756 
17 
-o-
1 
662 
51 
14 
37 
85 
74*** 
29 
861 
50 
61 
11 I
8mm. Cartridges 
Fillllstrips 
Microiorms (fiche) 
Other (workbooks) 
Models 
-o-
-o-
340
13 
-o-
-o-
5 
-o-
3 
Government Documents - 31
Processed for Collection 1,433 2,324 1,984 
Sent to Cataloging * 319 200 
Sent to Serials 1,152 1,616 1,552 I
Sent to Pamphlets 270** 281 113 
Staff Tools 11 54 60 
Sent to Hearinas Collection * 54 59 
* Due to procedural changes, statistics not available I
** September-June
*** Began recording sets rather than individual slides in 
July 1980 
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catalog ing 1
--------------------· ···--- .. 
, ____________________________ ---· ---- --- -
MARGARET SAMUEL� UNIT HEAD,..,., 
This has been an eventful year for the Cataloging Unit, and one highlighted 
with accomplishments. 
Major Developments 
A review and evaluation of 
sparked the beginning of a 
work is now in preparation. 
next fiscal year. 
the History of Medicine 
new role for the collection, 
Most of the processing will 
collection by Dr. Olch 
although the ground 
be accomplished in the 
Several location changes on library monographs have been implemented for 
improved user access. For example, "Oversize Books" will be housed in the 
Media Center, their card sets and labels flagged accordingly to indicate 
correct location. 
Retrospective conversion of the shelf list in preparation for the future online 
system is progressing well. Weeding of titles we own but which are not in OCLC 
was begun. Items identified for retention will be input as original. A shelf 
reading list is another ongoing project designed to improve quality control. 
Accomplishments 
Accomplishments include any project that aids in making information more 
readily available to library clientele and staff. 
One major accomplishment was·a separation of post-1980 catalog cards from the 
pre-1980 card catalog, resulting in a definite division (new cabinet signs, and 
all) which includes AACR2 revisions. Previously handwritten labels on the 
pre-1980 name-title segment were replaced with transfer letters,,.;. th.us rendering 
the public catalog more attractive and enhancing accessibility to our holdings. 
An important cataloging achievement was completion of the Media Collection 
backlog, which included 911 titles and volumes. We are now parallel with 
currently acquired material. We hope the end result will be a printed catalog 
of Media holdings, made possible from OCLC MARC tapes. 
The History of Medicine and Media catalogs housed on 3rd floor, which had been 
split in the same manner as the public catalogs, were completely refiled and 
labeled to combine pre- and post-1980 cataloging. 
Staffing Patterns 
Work flow continues to shift and staff responsibilities change, based on the 
Unit '.s workload. Staff consists of one Technician III, one Technician I, and 
one Clerical V. Additional clerical help is available when necessary. 
Emphasis remains on staff training and a review of existing procedures in an 
effort to maintain and enhance quality. 
- 18 -
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Training/Workshops 
As in the past, staff are encouraged to actively take part in workshops and 
t raining. Unit members have participated in several CE workshops. 
Fut ure Projects, 1982/1983 
t. MeSH Update
2. History of Medicine revamping.
3. Completion of retro-conversion project
Tab le 8 
Cataloging - Ratio of Net Production to Man Hours 
1980/81 1981/82 
Items 3,613 3,442 
Hours 3,708 3,886 
. 97 . 88* 
* Ratio shows items cataloged per man hour.
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c- i t c u I at i on
KAREN SCHROEDER, "UN-IT HEAD 
Overview 
Throughout FY 1981/82, the focus of the Circulation Unit was on achieving and 
maintaining maximum quality circulation services to the Library user population 
with the resources available. Crucial to achievement of this goal is accurate 
assessment of user needs. As in all public service units, a prominent measure 
of needs is the direct voicing of user sentiments to public service personnel. 
Statistical monitoring of service patterns affords concrete data for analysis 
of the effectiveness of policies and procedures through identification of 
trends, and, therefore, offers insight into projected patterns of behavior. 
In conjunction with assessment of user behavior, this data is also used to 
identify staffing needs and plan for special projects and programs to utilize 
low activity cycles. 
General trends in library usage are illustrated in the Gate Count Table. 
Following the standard academic year pattern of activity, peak months of 
library usage occur in mid-Fall (October) and mid-Spring (March/April), with 
gate count figures dropping radically during the summer months (June through 
August) and winter holidays (December/January). Monitored five times daily, 
gate count statistics also are utilized to plan circulation desk coverage. 
Table 9 
Gate Count Comearison 
1979 /SO 19So1S1 19S11S2 
July 11,067 11 , 97 l 12,181 
August 12,578 12,562 13,886 
September 18,969 22, 1 25 22,977 
October 22,376 23,331 23,419 
November 19,348 20,023 22, 195 
December 14,019 16, 183 17,794 
January 13, 147 13,643 14,902 
February 20,606 19,753 19,884 
March 19,487 19,615 21,454 
Apr i 1 21,127 22,141 20,821 
May 15,719 16,077 16, 126 
June 10z652 122 043 12 z 658 
Tota I 199 z 595 20921ir;7 218 2 297 
The Badge Application Table, citing monthly cumulations of both new and revali­
dated applications, offers an overview of Library borrower population. The 
September increase is accounted for by the fact that most badges expire at the 
beginning of each academic year. 
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Table 10 
------ --· ·-- -- - . Badge_ App 11 cat Ions COIIIJ)ar i son 
ugust 
1 1980 1981 
New 84 80 158 126 124 132 210 140 92 107 100 102 31 56 
Rev. 6 31 213 160 184 308 391 311 160 200 93 107 30 5(1 
Total 0 129 111 371 286 308 440 601 451 252 307 272 181 19 209 61 104 106 
January February March Apr I I Hay June 
1979 1980 1981 1979 1980 1981 1979 1980 1981 1979 1980 1981 1979 1980 1981 1979 1980 1981 
New 82 75 67 107 88 78 92 63 77 77 55 82 33 21 22 98 46 106 
Rev. r;o 106 111 27 96 80 39 57 55 13 39 53 11 30 21 17 28 26 
Total 132 181 178 134 184 158 131 120 132 90 94 135 44 51 43 115 74 132 
The User Group Comparison Table gives a more precise representation of the 
Library borrower population by major user groups. As indicated, Main Ca111>us 
graduate students form a substantial percentage of borrowers. 
·-
Tab le 11
User Group - Percentage by Codes 
1980 1980 1981 1981 1982 1982 Olan;e fron 1981 to 1982 
No. ' No- ' No. ' No. 
MlrSin; Students (2-2) 33l l4% 279 12% 332 14% -I' 43 + 13%
Meiical Students (2-1) 310 13% 279 12\ 301 14% + 22 + 7%
Medical Faculty (l-1) 255 11% 249 u, 255 lll + 6 + 2%
Graduate Students (2-5} 251 11% 443 191 383 171 - 60 - 14%
Medical Staff (3-1) 224 101 228 101 245 11% + 17 + 61
Phal:macy Students (2-3) 176 7\ 104 41 79 4\ - 25 - 241
HoUse Staff (4-1) 170 71 193 81 186 81 - 7 - 41
All Others (28 grps) 600 26% 536 231 464 21% - 72 - 13%
Total 2,317 2,315 2.235 
An ongoing survey 
app 1 i cation for a 
greatest percentage 
privileges. 
requested of Main Campus graduate students upon initial 
library card revealed that Education students form the 
of graduates requesting Medi ca 1 Center Library borrowing 
Tab le 12 
Ma in Cameus Graduate Student Survey 
78/79 79/80 
Graduate students registered at MCL 220 364 
Students participating in survey 182 118 
Percent of total in surve� 83% 32% 
COLLEGE 79/80 % 80/81 
Education 53 45 84 
Arts and Sciences 48 41 78 
Business/Eng/Fine Arts/Misc. 17 14 34 
Tota 1 118 100% 196 
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80/81 81 /82 
420 366 
196 77 
47% 21% 
% 81 /82 % 
42 33 43 
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18 12 16 
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Table 13 
Main Campus Graduate Student Survey- Use by College 
July So- July 81-
June 82 May 82 
Co 11 ege of Arts 
Psychology 
Biology 
Communications 
Anthropology 
Chemistry 
Sociology 
Communicative 
Other 
& Sciences 
Disorders 
College of Fine Arts 
College of Engineering 
College of Mgmt & Business 
(including Public Admin.} 
College of Education 
Health, P.E. & Recreation 
Guidance & Counseling 
Special Education 
Other 
Total 
8 
11 
1 
4 
4 
4 
24 
22 
78 = 
3 
9 
22 
30 
20 
16 
18 
84 = 
196 = 
40% 
18% 
42% 
100% 
7 
4 
3 
1 
1 
7 
10 
32 • 41% 
3 
1 
8 
12 = 16% 
14 
8 
4 
7 
33 = 
77 ... 
43% 
100 
It is apparent through review of the following table that, although graduate 
students utilize MCL as a supplementary source to Zimmerman Library, they do 
so because they find the general library collection lacking in their field of 
interest. 
Table 14 
Main Campus Graduate Student Survey 
Use of Medical Center Library 
1978179 1979/60 1980/81 
Main Source 
Supplementary 
Occas iona 1 
Special Project 
Tota 1 
73 40% 44 37% 70 36% 
64 35% 54 46% 87 44% 
40 22% 13 11% 31 16% 
5 3% 7 6% 8 4% 
182 100% 118 100% 196 100% 
', ---- · ·--- --------'·-- -----.. _. ___ ._.. ___ ·-----· ·••- ----�---·-· - -·- . ·  - -- ----· ···--· � .. , •... --- ---- - _ __ .,._,, __ -- - . 
Superior 
Adequate 
Lacking 
N/A 
Total 
Rating of Zimmerman Collection 
1978/79 1979/80 1980/81 
14 7% 10 9% 15 8% 
58 32% so 43% 79 40% 
105 58% 55 46% 99 51% 
5 3% 3 3% 3 1% 
182 100% 118 100% 196 100% 
Jul Bl-May 82 
34 44% 
37 48% 
4 5% 
2 3% 
77 100% 
Jul 81-Ma
* 
82
3 % 
24 31% 
45 58% 
5 7% 
77 100% 
A final table presents a three-year comparison of the cumulation of two signi­
ficant circulation figures: total materials circulated annually, and total 
number of registered borrowers. 
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Table 15 
Circulation of Librar::t Materials 
Chan8e Percentage Categor::t 1980 1981 1982 1981/ 2 Change 
Circulation & Reserve 32,313 33,681 34,817 +1136 +3.4%
Registered Borrowers 2 2317 2 2315 22 235 - 80 -3%
Permanent staffing underwent little change in FY 1981/82. The same 3.75 FTE 
provided circulation services during the standard 90 hours per week of library 
operation. A part-time clerical assistant, employed mid-August through 
mid-May, provided the assistance necessary for adequate evening and weekend 
coverage. Other user services personnel and a student assistant were trained 
in Circulation to provide backup assistance when necessary. 
Through cooperative sharing of circulation responsibilities, the unit was able 
to assist the ILL Unit from December through February for a special TALON 
project. Also, an unexpected two-month leave of absence for Leona Green, sole 
person comprising the Systems Unit, necessitated further reassignment and 
sharing of responsibilities to ensure a smooth workflow. 
Despite tight scheduling, the staff was able to participate in several opportu­
nities for staff enrichment. Included were a seminar on telephone techniques 
led by Bonnie Borror, a Management by Objectives Workshop conducted by Frank 
Reinow, an introductory demonstration of Zinmerman Library's on-line system, 
and a tour of the College of Nursing, guided by Dick Croghan. 
Major changes in FY 1981/82 included installation of a UNMH book drop and con­
sequent daily pick-up, addition of two copies of Harvey's The Principles and 
Practice of Medicine to the rental book collection, and replacement of blocks 
in the stacks, an access point for the reserve collection, with check- out to 
reserve in the master circulation file. In addition, numerous procedural 
changes were implemented in the reserve operation as the result of a thorough 
analysis of current policies and procedures and their relevance in meeting the 
needs of both faculty and students. 
The low activity cycles of winter holidays and summer months were utilized to 
examine all circulation files, ensuring continuity of quality in file mainten­
ance. Included were an inventory of all records in the master circulation 
file, the overdue file, and overdue and delinquent lists and the corresponding 
records and invoices. Also, the MCL borrowers file was updated at the comple­
tion of both Fall and Spring semesters (December and June), with expired 
applications deleted from online and manual files. Other projects included 
development of an eligibility grid, linking MCL user groups with library 
services available to each group, preparation and continued update of the 
Circulation Unit Policy and Procedure Manual, and participation of Unit Head 
Karen Schroeder in two Fall Information Clinics conducted by ACS instructors 
for new nursing faculty. 
The. Circulation Unit looks forward in FY 1982/83 to implementing an on line 
Circulation System, while maintaining the premium quality of service extended 
to Medical Center Library users throughout the previous year. 
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col le_�t�t�I!-develop_ment
JOHN PATRUNO. CHIEF 
INTRODUCTION 
Major activities for 1981-82 were planned to f9,Jlo.w�up on the accomplishments 
and needs identified during the previous fiscal year, so that a coherent growth 
of the collection development program charted in July 1980 would take place. 
Consequently, the Serials Collection once again received the larger share of 
program attention, while important work was begun with monographs. 
The first phase of the serials survey conducted during FY 80-81 resulted in 
minimal changes in the list of serials purchased by the Library. By calendar 
1982 all subscriptions and continuations were documented as supporting specific 
North Campus programs. However, two related needs had to be addressed to 
complete the survey: 
1. Determine whether the Library was under-subscribing to important new
serials published since inception of the 1977 Cost Containment Program.
2. Evaluate serials holdings in light of faculty response to Part I of the
survey.
Activities concerning the monograph collection centered around the need to 
further refine the Book Approval Plan profile with a goal of reducing the 
number of unwanted materials received through the plan, documenting purchase 
reflection decisions and enhancing retrospective collecti.on development 
practice. In addition, it .was decided that work st,91,tld.begin to address 
reorganization of the History of Medicine Collection. A summary of projects 
undertaken to address these needs follows: 
Serials 
The second, shorter phase of the serials survey was conducted in much the same 
manner as Phase I. Responses were received from every department and college 
served by the Library, underscoring once again faculty interest in journal 
collection quality. Significantly, faculty identified less than 10% of the 
945 titles surveyed for first priority purchase, confirming a Library belief 
that, given the opportunity to review nearly 1,000 new journals, faculty would 
be prudent in their choices and frugal with the Library's budgetary resources 
and would not merely demand new tit 1 es because they were ava i lab le on the 
market. This response, viewed in conjunction with the faculty's mandate of 
support for titles already purchased, documented that the Library faculty had 
succeeded in scrupulously extracting maximum benefit from the budgetary 
resources entrusted to it for serials and had 1 imited the detrimental effects 
of a no-growth serials posture. Forty-five additional journal subscriptions 
were placed after survey results were examined against inter I ibrary loan and 
individual faculty journal purchase requests. 
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Putting Phase I to Work 
In addition to documenting facu 1 ty approva I and need for 98 .9% of the ser ia Is 
purchased as of 1980-81, Phase I identified core titles of the collection, thus 
the degree to which the collection should be made self-sufficient. To this 
end, a long-term two-tiered retrospective collection development was outlined. 
Holdings records of the 1,383 core "non-negotiable" titles were examined and 
volumes pre-dating library holdings were identified; of these, 357 titles 
needed back-runs. A sub-set of 113 titles was then selected, on the basis of 
published core lists and interlibrary loan records, for first priority back-run 
ordering. A second and more time consuming round is planned in which shelves 
will be examined to identify and list gaps within the subscription run of core. 
journal titles; these together with the remaining back run needs will be 
assigned a second priority purchase status to be acquired as funds permit. 
Monographs 
The first quarter of the year witnessed an increase in the already high 
Approval Plan reject rate experienced during the previous year, despite the 
fact that symposia proceedings published as independent monographs had been 
dropped from the Approval profile in 1980-81. This precipitated a complete 
review of the profile governing the Approval Plan instead of the more graduated 
review that originally had been planned. Examination of past approval rejects 
revealed that the root of the problem did not lie in the subject scope of the 
profile but rather continued to spring from a lack of understanding between 
library and vendor on the depth to which various subjects were to be collected 
and the kinds of monographs that would provide the program support required. 
In other words, the profile had to be recalibrated more on the basis of collec­
tion coverage considerations rather than subject scope. Collection parameters 
and definitions of ' softer" subjects also had to be clearly delineated and 
understood by the vendor. An. unexpected procedure problem which was inflating 
the Library's reject rate statistics also was discovered. Books returned to 
the vendor because they were outside the profile's purview, and defective books 
returned for exchange were being counted by the vendor as approval plan rejects 
Consultation among Collection Development, Acquisitions and Library Administra­
tion was initiated to assure that internal consensus as to the parameters of 
the Approval Plan existed and the Library's coverage requirements were 
forwarded to the book vendor in writing, requesting notification of the 
approval plan shipment number which would reflect a renewed consensus on the 
Library's needs vis a vis the plan, so that Library faculty would be in a 
position to become more active partners in exercising quality control over the 
functioning of the plan. One publisher, Medical Examination Publishing 
Company, was dropped from the list of publishers included in the approval 
profile. By the third business quarter a consistent improvement in the 
functioning of the plan was noted and by year's end a JO% reduction in the 
reject rate was achieved compared to the previous fiscal year, with the fourth 
quarter continuing a downward trend, settling at a gratifying last quarter 
rejection rate of 6%. This experience convinced us that a file containing all 
book rejection decisions was no longer a luxury but a necessity. 
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Retrospective Collection Development 
Concurrent with efforts to stabilize 
methods of retrospective co 11 ect ion 
studies in specific areas such as 
library holdings adequacy according 
dictionaries, atlases, a history, 
specifically identified. 
the book acquisition program, improved 
development were initiated. Evaluation 
Cell Biology were desjgned to examine 
to categories of publications, i.e., 
etc., so that deficiencies could be 
Ongoing retrospective development efforts were also enhanced by the practice 
of searching all incoming comprehensive texts for recommended reading lists and 
substantive bibliographies. These were searched against the collection, 
cataloging copy for those items not owned was received from Acquisitions and 
appropriate selections made for purchase or inclusion in the Desiderata File. 
Current functioning of the Approval Plan also was not neglected; occasional 
1
1pulse-taking11 is undertaken by batching Approval Plan publisher advertisements 
received by mail according to publisher and conducting searches to determine if 
all books that should have been received via the plan have indeed been received 
for review and purchase selection. Book reviews in key journals concerned with 
professional education in medicine, nursing and pharmacy also are reviewed for 
acquisition candidates. A combination of these procedures used in conjunction 
with other methods of review already in use constitute, in our view, a compre­
hensive selection and review procedure for books. 
History of Medicine Collection 
-As additional components of the current and retrospective collection develop­
ment program were put into place, attention was turned to the 1,300 volumes
comprising the History of Medicine Collection. The services of a consultant
to assist in evaluating the collection and formulating guidelines for its
future development was requested of library Administration. Dr. Peter Olch,
who accepted the library's offer to serve as consultant in this project, found
that one-quarter of the collection titles were listed in Garrison and Morton's
bibliography of important works in the history of medicine. An annotated 11G-M' 1 
was prepared to facilitate future selection work. Ideally, the collection will
document all facets of the history of health care in this unique state where
Indian, Hispanic and Anglo health care methods continue to co-exist.
Other Projects 
Several collateral projects marking other aspects of the program activities 
included: 
1. 
2. 
3. 
4. 
developing a cumulating cost-containment and expenditure report for the 
serials collection; 
compiling a core clinical journals list for the Physicians Outreach Program 
Scan/Alert Service; 
weeding the monograph and textbook collection as part of the Retrospective 
Conversion Project; 
calculating insurance of Library collections on a replacement value basis. 
- 26 -
Summary 
The three main objectives set for the fiscal year were attained: 
1. The serials collection has been rationalized through a two-year serials
survey which
• documented a faculty mandate of support for all required serials;
• identified titles no longer relevant to user needs;
•
• 
identified a set of new journals from which new subscriptions have
been p I aced;
the acquisition of retrospective back runs of a selected group of
core journals has begun as part of a larger effort to make the 
North Campus self-sufficient in core journal literature. 
I 
I 
I 
I 
I 
I 
I 
2. The Approval Plan profile has been amended to more closely reflect the
needs of the Library and the programs of its user groups, while a signifi- Icant reduction in the rejection rate has been achieved.
3. Retrospective review and evaluation of the monograph collection has begun,
along with the beginnings of a weeding program.
Plans for the future include: 
• Beginning revision of the Scope and Coverage Manual in manageable segments
with the goal of producing a manual that not only states policy but
outlines procedures by which policies will be carried out. Action on the
separate collections of Reference and History of Medicine in conjunction
with the reorganization of these collections is anticipated to occur first.
• Continuation of selective retrospective collection evaluation measures and
selected weeding as part of the Retrospective Conversion project.
• Investigation into more active ways to bring the monograph collection to
the attention of faculty, especially those with teaching responsibilities.
Acknowledgement 
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Table 16 
Library Holdings by For.mat 
Printed Materials 
Journals 
Titles 
Bound Volumes 
Books 
Titles 
Volumes 
Technical Reports (items) 
Pamphlets (items) 
Microform 
Microfiche (individual fiche) 
Microfilm (reels) 
Microcards (individual cards) 
Audiovisual Software 
Audiocassettes 
Titles 
Pieces 
Videocassettes 
Titles 
Pieces 
Slide/Tapes 
Titles 
Pieces 
Slide Programs 
Titles 
Pieces 
Stereoscopic Sets 
Titles 
Pieces 
Motion Picture (8 & 16 mm reels) 
Titles 
Pieces 
Filmstrips 
Titles 
Pieces 
Misc. (incl. medical models) 
Titles 
Pieces 
1979/80 1980/81 
2�977 
63,161 
27,819 
30,670 
800* 
1,900 
175 
29 
500 
274 
3,041 
787 
1,056 
150 
678 
189 
248 
16 
83 
162 
237 
62 
277 
10 
48 
2,763 
66,159 
30,038 
33,189 
843 
2,667 
1,177 
29 
500 
280 
3,062 
824 
1,093 
224 
902 
189 
248 
16 
83 
191 
266 
62 
277 
20 
68 
1981/82 
2,792 
69,051 
31,819 
35,679 
854 
2,954 
1,177 
29 
500 
284 
1,684 
878 
1,162 
248 
1,023 
213 
325 
16 
83 
197 
274 
62 
277 
24 
74 
* Government documents and monograph serials are integrated into other
parts of the collection: 
Government Documents (items) 
Monographic Serials (titles) 
17,555 
700 
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19,879 
559 
21,863 
566 
collection· 
maintenance 
INEZ FREEMAN, UNIT HEAD 
Now in its second year of existence, Collection Maintenance continues to keep 
library holdings in good condition and accessible to users. To reach these 
goats, staff has been increased: a futt-time temporary Clerical Specialist II 
works out of Collection Maintenance, and a pool of student employees have been 
trained to pick up quick jobs when shelving is slow. These individuals have 
joined an LTA II and a CS V, who devoted nearly a full work week to provide 
training in shelving, simple repairs, binding and processing techniques. 
To keep books and journals in good order, Collection Maintenance has 
experimented with varied repair and binding methods. It has instituted 
tie-binding, a secure and non-damaging way of protecting incomplete 4th Floor 
journals, and has continued to prepare labeled 3-ring binders for temporary 
holdings on the 4th Floor. Work needs to be done in developing storage 
folders made of acid-free map folder stock. These can be used to contain and 
protect books and journals with britt le paper or in such fragile or damaged 
condition that they cannot be bound or re-bound. 
Using professional reco11111endations, standardized repairs have been inaugurated 
in the unit. For example, glue is feathered on torn page edges, damaged 
spines are replaced by in-house reconstructions. An in-house repair guide 
summarizing these and additional techniques needs to be written. 
Much of Collection Maintenance's workload consists of processing books it 
receives from Cataloging and the newly bound journals returned from a local 
book bindery. Although the .. total number of processed pieces received from 
Acquisitions and Cataloging decreased, newly bound journals represented 60% of 
this total. The number of volumes bound increased by 30% between 1980-81 and 
1981-82. 
A large part of Collection Maintenance's concern is accessibility of the 
co llection to users at all times. This availability is made possible through 
an ongoing shelf reading program and frequent shelving. 
Starting in January 1982, the Unit assumed responsibility for training and 
supervising students who shelve materials four times a day during regular 
1 ibrary hours, and guarantee the return of books and journals to the shelves 
within a 24-hour period. Statistics show that 136,784 pieces were picked up 
throughout the library; 167,533 pieces were shelved during the year. 
Also vital to a library's well-maintained collection is the regular shelf 
reading done by 24-26 staff members. Once a month, these persons read 3rd and 
4th Floor stacks to straighten shelf materials, shift misshelved books, and 
identify needed repairs, a process that totaled 221 hours through the year, an 
average of 1-3/4 hours per shelf reading assignment. This process may explain 
why the number of searches for missing books dropped 14% between 1980-81 and 
1981 -82. 
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Although good maintenance programs have been initiated and continued by 
Collection Maintenance, more needs to be done. An in-house repair manual 
should be developed, many shifts are needed in the 4th Floor stacks to 
accommodate co 11 ec ti on growth, po Ii c i es in the hand I i ng of o Id books and 
journals should be clarified, and protective storage of fragile materials 
needs to be developed. The Unit staff \.\'Ould benefit from more diversified 
training, so each staff member could substitute for an absent member (e.g. 
more than one person could prepare a bindery shipment). 
Even though the number of personnel in the Unit increased, overal I work output 
decreased the last quarter of the year because 1) an extremely heavy binding 
load demanded unusual amounts of personnel time, 2) experienced Unit staff 
spent more time training newcomers, and 3) blocks of employee time were 
parceled out to projects in other units. This may be corrected in 1982-83 by 
the addition of a half-day temporary employee. 
With a pool of employees assigned to the unit briefly to pick up work (repairs, 
processing, tefl1)orary binding, Errata) a definite need for a centralized work 
area was exhibited. Future remodeling of the Library's Technical Services area 
should correct this deficiency. 
Table 17 
Collection Maintenance Statistics 
Journa 1 s commercially bound 
Journals temporar i 1 y bound 
PAM ) 
VELO ) 
Tie 
3-ring binders 
Repairs 
Books, journals processed in 
Errata and Updates 
unit 
- 30 -
198 0-81 198 1 -82 
2018 2637 
286 124 
54 
-0- 56 
10 1 53 
1365 1107 
7273 5959 
2266 1126 
Percentage 
of Change 
+ 30%
- 18%
- 20%
- 18%
- 50%
Coll. Mtnce Tables 
C i ompar son o 0 ect on 
Table 18 
f C 11 i G rowt h d U an se 
Change 
Category 1980 1981 1982 Fisrure 
Volumes in Collection 93,831 99,345 --
Total Materials Used 159,320 168,769 167,533 -1,236
Table 19 
I H n- ouse se o rary ter a s U f Lib Ma i 1 
FY % of FY 
Type of Material 1980/81 Total 1981/82 
Monographs 31,990 23 28,793 
Reference/Index-Abstracts 3,749 2 6,878 
Current Journals 16,269 12 14,803 
Bound Journals 85.979 63 86,360 
Total In-House Use 137.987 100% 136,784 
Table 20 
e v ng tat st cs Sh 1 i S i i 
Category 1980/81 1981/82 
Index/Abstracts � 
Picked Up 3,749 6,878 
Shelved 4,690 6,319 
Current Journals . .
Picked up 16,269 14,803 
Shelved 35,089 32,390 
3rd Floor (Mono�raEhs) 
Picked up 31,990 28,793 
Shelved 40,82. l 37,687 
4th Floor (Bound Journals) 
Picked up 85,979 86,360 
Shelved 88,169 91,137 
TOTAL 
Picked up 137,987 136,784 
Shelved 168,769 167.533 
*Materials gathered at one area may be returned to
another; hence, shelf count may appear in a different 
category. 
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Since 1980 
Percent 
e7 (less 
than 1%) 
% of 
Total 
21 
5 
11 
63 
100% 
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JANET CALABRO, UNIT HEAD 
Due to fluctuating service demand patterns. in the Interlibrary Loan Unit, an 
assessment of the unit was undertaken in January 1982. Statistical data was 
monitored and evaluated for that service, as well as for workloads, and 
patterns in workflow. In addition, a task and skills analysis identified those 
skills and knowledge necessary to do the job of interlibrary loan. 
ILL activities at the Library fall into two major categories: 1) requests from 
other institutions asking MCL to provide the item, and 2) requests from MCL's 
own user clientele for an item not contained in our collection. While the 
former is tied to delivery of services, the latter is more closely aligned 
with acquisitions and, since over 80% of all ILL requests are from the 
periodicals literature, with Serials Acquisitions. In recognition of these 
fundamental differences and in order to utilize manpower more effectively, the 
following realignment of responsibilities was enacted during fiscal 1981/82: 
Document Delivery became the responsibility of the Media Center, since 
this Unit already has in place a well established service delivery system 
to the State of New Mexico. 
Interlibrary Loan became the responsibility of the Serials Unit since over 
80% of requests are from the periodicals literature. 
Requests Received from Other Institutions 
The total number of requests submitted by the New Mexico Health Care Community 
and other medical libraries was 7,442, a 5% increase despite a $4.00 fee for 
service per request, and a 50¢ fee from each transaction assessed by TALON for 
maintenance of the Union List. 
Of the total requests received, the Library delivered 5,255 documents; 1,827 
were referred to other medical institutions. Service demand for document 
delivery fluctuates, with an average of 620 requests per month. 
The Library has documented a significant service demand for document delivery 
from its Primary Care Curriculum students and preceptors. This pattern wi 11 
continue to be monitored to ensure timely 'delivery to our statewide corTVTiunity 
including the Physicians Outreach Program, the Navajo Authority Indian Health 
Service, and the Improved Pregnancy Outcome clientele. 
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Tab le 21 
ILL ReQuests Received from MCL'S User Client ele 
Faculty 
Staff 
Students 
UNM Hosp ita I 
Main Campus Faculty, Graduate Students 
Tota 1 
Tab le 22 
Number 
1371 
311 
579 
102 
340 
2,703 
ILL Volume Comparison Report 
Requests received from N.M. Health Care 
Co111T1unity (hospitals, clinics, physicians, 
etc.) and other U.S. medical institutions 
Requests filled for N.M. Health Care Community 
and other U.S. medical institutions 
80/81 
7, 121 
5,009 
1,783 
2,828 
81/82 
7,442 
5,255 
1,827 
2,703 
Percentaqe 
51 
12 
21 
4 
12 
100% 
Change 
+ 5%
+ 5%
+ 2%
4%
Requests referred for N.M.Health Care Comm. 
Requested for UNM from other i�stitutions 
Total Number of ILL Requests Received 9,949 1 0, 145 + 2%
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LILLIAN CROGHAN, UNIT HEAD 
Overview 
Significant changes in the curriculum of two Media Center user groups this past 
year launched a series of activities which completely changed the Unit's usage. 
The School of Medicine's second year Genetics Bloc, which relies heavily on 
self-instructional programs, was transferred to the first year curriculum. To 
allow for a gradual transition, second year students took the bloc during Fall 
Semester, while first year students reviewed it during in the Spring. Transfer 
to the first year curriculum is to be completed by school year 1982-83. The 
second change involved the College of Nursing's transfer to the Media Center a 
54-part, self-paced slide tape program entitled Lippincott Fundamental Nursing
Ski Jls, a basic A-V tool prescribed for an undergraduate nursing course. This
year, 120 students were enrolled in the course. The table below indicates use
of Media by user groups, attests to the consequences of these changes. Overal I
increased usage this past year produced a domino effect on personnel, hardware,
software and the unit's daily operations.
As a result, a 40 hr/week i,,ork study position was received from the College of 
Nursing to absorb the impact of heavier desk traffic, along with the Joan of 
six sound slide programs. More contacts and better communication with faculty 
created a smoother work flow. A more careful monitoring of schedules, daily 
use count, equipment maintenance and breakdown, supplies consumed, and software 
conditions was implemented to determine how the changes were affecting unit 
operations. Media staff has responded by assuming subsidiary responsibilities 
such as increased user edu�at ion and supervising new staff. The constant 
adjustments in i,,ork flow were a genuine test of the Media staff's flexibility 
and res i Ji ence. 
% I ncr. / 
Decrease 
Total 
Change 
Tab le 23 
Utilization of Media by User Groups 
omparat1ve ata -C D FY 80/81 81 /82 
Medicine Nursinq 
1 81 1 82 1 80 1 82 
6,519 1O,581 443 7,951 
(+) 62.3% (+)1694.8% 
FY 80/81: 7,699 
School of 
Pharmacy 
1 81 1 82 
26 17 
( - ) 34.6%
FY 81/82: 19,432 
( +) 11,733 or 152.4% Increase 
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A 11 i ed 
Hea I th 
1 8 1 1 82 
138 272 
(+) 97.1% 
UNM 
Other Hosp ita I 
1 81 1 82 1 81 1 82 
542 579 31 32 
(+) 6.8% {+) 3.2% 
.. 
New Materials 
Although funding was reduced this past fiscal year, the Media Center was able 
to add 116 titles and 283 pieces to the collection. Two valuable programs, 
The Undergraduate Teaching Project, a set of slides produced by the American 
Gastroenterological Association, and the CIBA Netter Slide Collection were 
purchased by the School of Medicine. The Graduate Nursing Program also bought 
several A-V programs on psychiatric nursing. Three more anatomical models on 
the skull, the human brain, and a full human skeleton were added to our growing 
models collection. 
In keeping with the Media Center's ongoing program of replacing old machines, 
five sound slide projectors (Singer Caramate model 3300) were purchased. 
Other Changes 
Oversized books and selected History of Medicine volumes were transferred to 
the Media Center's closed stacks. The overdue list was integrated with the 
Circulation Unit's overdue list, thus consolidating user services records. In 
June, the ILL Unit was reorganized and the Document Delivery component was 
attached to the Media Center. Actual impact of this annexation has not yet 
been felt due to this Unit's efficient staff performs,1ce. As more staff are 
trained in document delivery and media aspects, we can then determine the 
outcome of this change. 
Completion of Cataloging 
An outstanding accomplishment this past year was completion of cataloging the 
media backlog. This project, begun by the Cataloging Unit in 1981, ended in 
June 1982. The greater ease of access to materials by the public due to a 
comprehensive card catalog cannot be overemphasized. Integrating programs 
into various classes consolidated materials made it more convenient for users 
browsing through the media collection to get a first-hand view of what is 
available. 
Future Goals 
As we move from the "good year" just passed, we look forward to accomplishing 
the fo 11 ow i ng tasks: 
•
• 
Generate a printed catalog from tape;
Continue cross-training program; increase efforts to train other staff
members from Circulation to work in Media for back-up coverage;
• Weed AV programs;
• Conduct collection development study of Media;
• Review and study of how the Media Center will develop in relation to
overall library expansion plans.
- 35 -
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
SANDRA BRANTLEY, UNIT HEAD 
MAJOR ACCOMPLISHMENTS 
Procedures 
In June 1982 the Interlibrary Loan Unit was divided into two sections: MCL­
generated interlibrary loans and a document delivery service to other health 
institutions in the state. The interlibrary loan section moved into Serials, 
bringing an additional CS IV staf:1 rrember with it to process the requests. 
Serials looks forward to refining the ILL process and developing a new 
procedure manual. 
Also in June 1982 the search/missing procedure was transferred to Serials. 
During FY 1981-1982 Serials was responsible for all journal searching. In 
June book searches were added and a new procedure was developed. Over the 
next year, Serials hopes to see the number or searches decline as regular 
shelf reading is continued. 
Pro iects 
A new service was offered by the Library to physicians outside of Bernalillo 
County. For an additional fee of $75.00 to the Physicans Outreach Program 
(POP) membership, the physician became eligible for the Scan/Alert Service. 
He/she would then choose five journals whose tables of contents were mailed to 
him for one year for his review. Requests for up to two articles per title 
were copied by Documeot Delivery and mailed to the ph'fsician. By the end of 
the year there were ts subscribers: 5 physicians and 3 Indian Health Service 
Hosf)itals (who were allowed 10 titles each) for a total of 45 different 
titles. Although the service has had a small number of subscribers so far, it 
has had a noticeable effect. on the staff workload, both for the Unit Head, 
who set up title records and supervised mailing, as well as for the CS V, who 
photocopied the table of contents. Photocopying for this service did not 
delay the shelving of current issues more than one day. 
This year's biggest project in terms of time spent and benefit derived was the 
Serials Survey headed by the Collection Development office. The Serials Unit 
provided the survey with title lists of paid subscriptions and standing 
orders, a subscription price list, a comparision with the General Library's 
serial holdings, and help in tallying the Medical Center department votes on 
titles. From this survey 13 titles were cancelled and 11 new titles were 
ordered. (Forty-five additional titles were ordered later as a result of the 
survey's second phase). The Unit now feels the Serials collection has been 
"fine tuned" to the needs of Medical Center faculty and students. A second 
product of the survey was a list of 113 core titles that had gaps in 
holdings. The Serials Unit worked with five back volume dealers to secure as 
many of the needed issues as possible at a cost of $23,900. Back volumes are 
still being received into the new fiscal yeear. 
Editing of the Serials Holdings List must be an ongoing project; this year the 
classified titles, including those in Reference, were checked for accuracy. A 
list of these titles will be produced for the Cataloging Unit to check against 
their shelf list and series decision file. 
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Serials staff worked on inventories of two collections within the library: 
Staff Library and History of Medicine. A number of journal gaps have been 
identified for Staff Library fill-in. The History Collection shelf list was 
updated and readied for review in May by Dr. Olch of NLM. 
In its April 1982 issue, the MLA News printed a response compiled by Serials 
and Collection Maintenance to the 11Guidelines for Technicians" printed in the 
February issue. Information and viewpoints were drawn from both professional 
and technical �edical Center Library staff. 
STAFF AND TRAINING 
All of the training Serials staff received this year was conducted in-house, 
except for a graphics design and layout workshop attended by the CS V. The 
Unit Head gained more experience with index/abstract tools and learned how to 
use the TWX machine and OCLC ILL subsystem. 
Staff increased slowly during the year, with the half-time CS V gradually 
spending more time in Serials than in Collection Maintenance. One full-time 
CS IV was added in June to handle ILL requests. Although the number of 
current subscriptions has remained approximately the same, workload increased 
in other areas such as the Serials Survey, the Scan/Alert Service, and 
Information Desk coverage. 
Serials staff continue to maintain the copiers, shelf read parts of the 
collection, help with shelving during high-use periods in the semester, and 
cover the Information Desk (330 hours this year). 
THE COMING YEAR IN SERIALS 
One of the first tasks will be the integration of ILL into the Unit so that 
workflow proceeds smoothly. The Unit Head will continue to train on OCLC and 
TWX terminals and will begin a new procedure manual. Editing of the Serials 
Holdings List will continue; a new printing is planned for Fall Semester. 
Also in the Fall, Serials will work with Reference and Technical Services 
staff on an inventory and upgrading of the Reference Collection. 
Tab 1 e 24 
Comparative Ser1als/Bindinq Stat1st1cs 
Unbound Issues Processed 
Bound Issues Processed 
Issues Secured w/Tattle Tape 
Single 
Double 
Volumes Returned from Bindery 
New Titles Added 
Current Titles 
Continuations 
Primary Journals 
Index/Abstracts 
Depository Govt. Documents 
Gifts 
1978 1979 191j0 
14,181 13,777 14,356 
462 653 679 
2,506 
2,400 
1,961 
128 
2,403 
1,875 
2,318 
2,477 
135 
2,504 
2,486 
3,302 
2,018 
123 
2, 157 * 
559 
1,096 
60 
187 
255 
*Figures taken from count of current serial records in June
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550 
62 
2, 161 
566 
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194 
256 
191:S 1.
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
·1
I
I
I
I
I
I
-1
I 
I 
appendix 
•
• 
Documentation Bibliography.
Library Committee Summary .
• Community Supporters:
Contributions to the Library • 
• Library Staff: 
Staff Enrichment Committee 
Professional and Continuing 
Education Activities 
Permanent Staff Roster 
• Vital Statistics.
page 
39 
44 
47 
48 
51 
54 
55 
DOCUMENTATION BIBLIOGRAPHY 
FY 1981-82 
1. Contract/Grant Proposals and Reports
1.1 Clinical Information Searching - Research and
Instruction Presentation 
National Library of Medicine Grant 
October 1981 
Report on "Documentation of Clinical Information 
Searching Behavior," summary of Phase I of a 3-year 
research grant to explore information seeking behavior 
among physicians 
8 pages 
I 
I 
I 
I 
I 
1.2 Health Information Services Outreach Programs at the I 
UNM Medical Center Library 83 pages 
Contract with Centers for Disease Control, Community Program 
Development Division and Raven Systems and Research, Inc. I August 1981 
Submitted as part of contract requirement, this document 
describes in detail the Library's multiple services Iand projects designed to meet the medical and health 
information needs of a diverse statewide population. 
2. Planning Documents I 
2.1 Draft Document Supporting Request for Space Review 11 pages 
I October 1, 1982 Paper defines the need for additional shelving as Library's 
most pressing capital improvement problem. Addressed to 
members of SOM Space Allocation Committee. I 
2.2 New Mexico Medical History Project Packet 
Issued June 2, 1982 20 pages 
Packet contains: 
a) N.M. Medical History Project Problem Statement
b) Membership Roster of NM Medical History Committee
c) Minutes of Committee's First Two Meetings
d) Potential Guide Questions for Oral History Interviews
e) List of Candidates for Oral History Interviews
2.3 UNMH/Resource Analysis of Departmental Collections 
A Proposal 5 pages 
February 1982 
Departmental collections inventory project; 
proposal, summary, and checklist 
2.4 Academic and Community Services Procedures 22 pages 
May thru July 1982 
A series of seven documents compiled for in-house 
use containing both task analysis and work flow 
mechanisms for computer search service and other 
ACS activities 
2.5 Collection Development Project Plan to Evaluate Dermatology 5 pages 
March 1982 
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Documentation Bibliography FY 1981 /82 
3. 
4. 
2.6 
2.7 
Serials Survey Rationalization Project - Phase I 
July through September 1981 
Joint Faculty and Library Review of Journals 
2.6.1 Survey Sheets for Round #1: 
Identifying Core Non-Negotiable Titles 
2.6.1 Composite of Returns from Round #1 
Identifying Core Non-Negotiable Titles 
2.6.2 Survey Sheets for Round #2: 
Titles To Be Retained in the Library 
2.6.3 Survey Sheet for Round #3: 
2.6.4 
Titles to Be Cancelled 
Composite of Returns from Rounds 1, 2, and 3 
Identifying Core Non-Negotiable, Quality 
Journals and Cancellations as of 9/17/81 
Serials Survey Rationalization Project - Phase II 
March 1982 
A Joint Faculty and Library Review of Journals That 
Began Publication Between January '78 and June 181 
2.7.1 Correspondence and Instruction Sheet for Phase II 
2.7.2 List of Journals Not Owned by the Library 
2.7.3 Composite of Returns from Phase II 
Policy and Position Statements 
3.1 Policy and Procedure for Monitoring Serials as 
Interlibrary Loans 
(date?) 
3.2 Library Support for Undergraduates 
February 5, 1982 
Memorandum addressed to Provost McAllister Hull 
containing six documents considered by the Medical 
Library as necessary data on which to assess the 
Main Campus Undergraduate Borrowing Issue. 
Publications for Public Distribution 
4.1 Bibliographies and Other Listings 
4. 1. 1
4. 1.2
Medical Center Publications -July-December 1981 
Published as Supplement to adobe medicus 
v. 5, no. 1 (Jan/Feb 1982)
Medical Center Publications -January-June 1982 
Published as supplement to adobe medicus 
v.5, no. 3 (May/June 1982)
Publications by UNM faculty, staff and students
as part of the continuing development of a 
permanent Medical Center Library database 
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(2) 
70 pages 
70 pages 
13 pages 
1 page 
70 pages 
3 pages 
65 pages 
41 pages 
2 pages 
30 pages 
10 pages 
17 pages 
Documentation Bibliography FY 1981/82 
4.2 
4. 1 .3
4.1.3.1 Audiovisual Programs in Neurology 
4.1.3.2 Audiovisual Programs in Orthopaedics 
4.1.3.3 Audiovisual Programs in OB/GYN 
March/April 1982 
Subject listings of AV materials available 
for distribution to departmental libraries in 
clinical areas, and on demand to Media Center 
users 
4.1.4 Improved Pregnancy Outcome Project: 
Media Center Materials Subject List 
Issued November 17, 1981 
4.1.5 UNM Medical Center Library Serials List 
Fall, 1981 
A total of 2,157 journal subscription titles 
are contained in this, the first edition of 
of a Medical Center Library master catalog 
4.1.6 Physicians Outreach Program Scan Alert Service 
A listing of 41 subject headings of journal 
titles from which POP members may select 
articles for photocopying 
November 1981 
4.1.7 Bibliographies on featured speakers at dedication 
ceremonies of new Biomedical Research building 
March 1982 
Listings of current books and journal articles 
on a range of topics, as part of exhibits and 
displays 
Brochures and Posters 
4 .2. 1 New Mexico Physicians Outreach Program - 1982 
November 1981 
Publicity flyer with membership application form 
Distribution: New Mexico and National as needed 
4.2.2. 100 Years of Insulin Research 
Poster used to highlight an implantable insulin pump 
developed by members of the Medical Center faculty 
March 1982 
4.3 Booklists 
4.3.1 new books for FY 1981-82 
Six issues: 
July 
September 
November 
February 
April 
June 
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(total no. of pages 38) 
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9 pages 
10 pages 
3 pages 
15 pages 
268 pages 
4 pages 
4 pages 
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Documentation Bibliography FY 1981/82 (4) 
4.4 
4.5 
4.6 
4.3.1 New Books (cont'd) 
A supplement to adobe medicus published on 
alternate months containing a list of new books 
and media materials available in the library 
Distribution: UNM Campus, Physicians Outreach 
Program, and NM Hospitals 
Circulation: 525 Total copies distributed 3,150 
Bulletins 
4.4. 1 adobe medicus for FY 1981/82 
Six issues in v. 4, # 4, 5, 6; v. 5, H 1, 2, 3 
(approximately 15 pages each) 
Besides presenting articles of interest on library 
issues, this bi-monthly bulletin of the Medical 
Center Library contains regular features including 
Library News and Notes, a Once Over page, and a 
list of new books and media materials available in 
the Library 
Distribution: UNM Campus; statewide; selected 
outside libraries. Circulation: 575 
Total copies distributed 3,450 
User Guides 
4.5.1 
4.5.2 
User Guide - 1982 
Published as an annual supplement to Nov/Dec 9 pages 
issue of adobe medicus (v. 4, no.6) 
A publication describing policies, services 
and facilities of the Medical Center Library 
Distribution: adobe medicus mailing list; 
local user groups Total distributed 2,000 
Information Searching Guides in the 
Medical Center Library 7 pages 
June 1982 
Four search categories are covered in this packet: 
Which Index Shall I Use; Special Considerations in 
Literature Searching; Searching for Nursing 
Information; Current Contents 
Papers and Reports 
4. 6. 1
4.6.2 
Annual Report of the UNM Medical Center Library 
July 1, 1980 to June 30, 1981 
Report submitted to College of Pharmacy listing 
Library materials necessary to support proposed 
graduate programs in toxicology and hospital 
pharmacy 
December 9 , 198 1 
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66 pages 
3 pages 
Documentation Bibliography FY 1981/82 
4.6.3 Broadening the Impact: The IPO Experience 
February 1982 
Report on effective distribution of 
relevant IPO library materials achieved 
through concentrated planning and teamwork 
4.6.4 PCC Phase IB: Library Support Analysis 
March 9, 1982 
Analysis and comparison of PCC students' 
Phase IB Library Activity 
4.6.5 Preliminary Report, Phase II Serials Survey 
List #1: Faculty Recommended Titles, 1st Priority 
List #2: Faculty Recommended Titles, 2nd Priority 
May 10, 1982 
Report contains two lists of serials titles, 
in addition to a composite of all returns to 
Phase II 
4.6.6. Space Needs for History of Medicine Collection, 
Revised Report 
April 8, 1982 
4.6.7 Cell Biology Needs Assessment 
August 1982 
A listing of current library resources available 
to support a new Department of Cell Biology 
4.6.8 Immunology Needs Assessment 
5. Miscellaneous
January 1982 .. 
A listing of current library resources available 
in the field of Immunology 
5.1 From Punched Cards to Bar Codes: Evolution of an
Integrated Library System 
November 3, 1981 
Paper Presented to the American Association of Health 
Sciences Library Directors at Washington, D.C. 
5.2 Insurance Value of Library Collection 
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UNH MEDICAL CENTER LIBRARY
LIBRARY COMMITTEE SUMMARY FY 1981-82 
Roster of Members - 1981/82: 
William C. Buss, Ph.D., Associate Professor, Department of Pharmacology 
Robert C. Eschbach,' Ph.D., Assistant Professor, College of Pharmacy 
Connie Funkey, Director of Education, University of New Mexico Hospital 
Fred A. Hettler, Jr., H.D., Associate Professor, Radiology 
Glenn T. Peake, H.D., Professor, Department of Medicine 
Estelle H. Rosenblum, RN, Ph.D., Associate Professor, College of Nursing 
William D. Tandberg, M.D., Assistant Professor, Family, Conmunity and 
Emergency Medicine 
David L. VanderJagt, Ph.D., Professor, Biochemistry/Chemistry 
Walter W. Winslow, M.D., Professor, Chairman, Department of Psychiatry 
• Chairman:
• Ex-Officio:
• Recorder:
Robert E. Waterman, Ph.D., Professor 
Department of Anatomy 
Erika Love, Professor 
Director, Medtcal Center Library 
Cecile C. Quintal, Assistant Professor 
Associate Director, Medical Center Library 
John Patruno, Chief, Collection Development 
Medical Center Library 
Phyllis Kaye, Office of the Director 
Medical Center Library 
Primary Functions of the Medical Center Library Conrnittee: 
To advise the Library Director and Director of the Medical Center on 
L1brary programs and policies. 
To recommend library policies and to determine the degree (or success) of 
implementation. 
To serve as a channel of conmunication between the Library and its users 
by helping to interpret library policies and the needs of its user groups. 
To assist in obtaining fiscal and other support, both by making the 
Provost, Dean and other budgeting officials aware of the Library's 
resource requirements and by assisting in seeking outside funding for 
community outreach services. 
To provide support and guidance in the development of guidelines for the 
-Medical Center Library as a component of the academic community.
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• Medical Center Library Conmittee Appointments:
Members are appointed by the Director of the Medical Center with advise
from the Library Conmittee, the Library Director, and Deans and Department
Chairmen of colleges and schools on North Campus.
The Conmittee shall be small enough to get its job done and large enough
to be representative of the health professions served on the North Campus.
There shall be a fair representation of different points of view, but
members shall be selected primarily with a view toward their interest in
and support of the Medical Center Library and its role.
Appointments to the Committee shall be staggered to provide continuity.
Definite terms of service are set, but re-appointment of those members who
are especially effective on the Conmittee is deemed desirable.
• Sunmary of Meetings Held:
July 13, 1981 - John Patruno, Chief, Collection Development, reported on
the status of Round #1 of the Serials Survey. Returns to date have
indicated that 71.6% of currently purchased serials are core
non-negotiable. Diana Northup, Chief of Educational and Instructional
Programs, outlined programs addressing basic library instruction and
Information Clinic Workshops. Mrs. Love presented an overview of the
capital improvement needs of the Library that had been incorporated into a
five-year plan which would be submitted to the Medical Center and the
Board of Educational Finance.
August 3, 1981 - Paul Vassallo, Dean of Library Services, General Library, 
attended this meeting to discuss current policies of the University 
Library system as they relate to support for biomedical and health-related 
courses taught on Main Campus. 
August 31, 1981 - Continued discussion of main campus undergraduate 
borrowing at the Medical Center Library. Rounds I and 2 of the Serials 
Rationalization Project were completed, and John Patruno reported that the 
results identified 98.99% of all journals ordered by the Library as core 
non-negotiable material. Mrs. Love reviewed the Library Materials Budget 
Request for FY 1 83. 
October 5, 1981 - Sandra Spurlock, Chief of Public Services, was 
introduced by Dr. Waterman. She discussed her chief responsibilities 
which are the Reference and Computer Search Services. Mrs. Love reviewed 
her report to the School of Medicine Space Allocation Committee. The need 
for additional shelving is the most pressing problem. 
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November 2, 1981 - Ms. Connie Funkey, a new committee member, was 
introduced. She is the Director of Education at the University of new 
Mexico Hospital/BCMC. John. Patruno reported that Phase II of the Serials 
Survey was being prepared. It will serve to identify journals which the 
Library does not subscribe to at this .time, but which the Medical Center 
faculty believe should be o��red if possible. 
May 17, 1982 - Dr. Tandberg and Dr. Vanderjagt were introduced as new 
members of the Library Conmittee. Mrs. Love sulffllarized the current budget 
situation for the Library. The History of Medicine Project was discussed, 
with Susan Chamberlin outlining preliminary steps which had been taken to 
get the project underway. Dr. Peter Olch, former Deputy Chief of the 
National Library of Medicine's History of Medicine Division was present. 
He is at the Library to evaluate its History of Medicine materials, to 
suggest ways to develop a Southwest medicine collection, and to provide 
preliminary consultation for development of an oral history project. 
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THE UNIVERSITY OF NEW MEXICO 
MEDICAL CENTER LIBRARY
Contributions to the Library 
FY 198 1 / 198 2 
Otto Appenzeller, MD, Albuquerque 
Irving N. Berlin, MD, Albuquerque 
William C. Black, MD, Albuquerque 
Helen L. Brooks, Albuquqerque 
Pat D. Bryant, MD, Albuquerque 
George Bunch, MD, Las Vegas, NM 
Ms. Betty W. Burnett, Los Alamos, NM 
Terrence Dillon, MD, Albuquerque 
Philip J. Garry, PhD, Albuquerque 
Jose George, Albuquerque 
Mrs. Elizabeth Hendryson, Albuquerque 
Richard M. Jacobs, MD, Iowa City, IA 
Herb Koffler, MO, Albuquerque 
Ann M. Kosloske, MO, Albuquerque 
Chester Kurtz, MO, Albuquerque 
Petra Landman, Brookline, MA 
Louise Leonard, MD, Albuquerque 
Arthur Loy, Albuquerque 
Robert Lyons, Albuquerque 
Molly Madden, Albuquerque 
Jacob Malnzer, MD, Albuquerque 
J.G. Manser, DDS, Albuquerque 
Judith Maurin, Albuquerque 
Sunder J. Mehta, MD, Albuquerque 
Sarah Morley, Los Lunas, NM 
Scott Obenshain, MD, Albuquerque 
Mrs. Wendell C. Peterson, Albuquerque 
Mike Radi, Albuquerque 
Jim Roberts, MD, Wayne, PA 
Carol Anne Rodriquez, Albuquerque 
Ms. Doris Rose, Albuquerque 
Sandra K. Sealey, Albuquerque 
Winston Shen, MD, Albuquerque 
Toby L. Simon, MD, Albuquerque 
Repres. Joe Skeen, Washington, DC 
Brian Smith, MD, Albuquerque 
Audrey W. Talley, MD, Albuquerque 
Mr. Grant Lee Thomas, Albuquerque 
John A. Ulrich, Prof, Albuquerque 
Maria Varela, Albuquerque 
Alice E. Wager-Smith, Albuquerque 
Lawrence D. Weiss, Albuquerque 
J.E. White, DO, Farmington, NM 
Chuck Wiggins, Albuquerque 
Ralph C. Wil Iiams, Jr, MD, Albuquerque 
Miriam Woodward, Albuquerque 
Memorial Gifts 
Irvin E. Hendryson, MD 
Aaron E. Margulis, MO 
D. Richard W. Wager-Smith
The Albuquerque & Bernalillo County Medical Association 
Warren Brown, MD 
William E. Cohenour, MD 
John F. Griffin, MD 
IN MEMORY OF: 
Robert A. Senescu, MD 
James J. Stout, MD 
James T. Weston, MD 
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STAFF ENRICHMENT COMMITTEE 
JULY 1981 - JUNE 1982 
With a travel budget of $4118.4Qand a Continuing Education allotment of $753.OO, the 
Staff Enrichment Committee is pleased that eighteen staff members attended thirteen 
different workshops and conferences through the calendar year. Many took advantage of 
local workshops because the committee was allowed to overextend the Continuing Education 
fund;$166O.72 was actually spent. 
August 
September 
January 
February 
May 
Under the guidance of outgoing Chairman Mary Rask, a list of projected 
travel plans was formulated by the committee. 
Dave Percival in the Accounting Unit met with the committee to answer 
questions about the Library's and UNM's general policies and procedures for 
travel. 
Interim report of travel and CE expenses was examined by the committee. In 
view of rising costs resulting in a tight budget, the committee will 
continue to monitor balance on hand before approving any travel 
reimbursement. 
Dave Percival was elected to an 18-month term (expiring August 1983); Karen 
Schroeder was appointed by Mrs. Love to a 12-month term (expiring February 
1983. 
Two minor changes were made by the committee in COMMITTEE FUNCTIONS, 
POLICIES AND PROCEDURES. In "Recommendations for Reimbursement, II, 
Policies and Procedures," the committee amended "A.l.d." (page 1) to read: 
Maximum reimbursement will not exceed 90% of costs, although 
exceptions will be considered in special circumstances and/or upon 
Director's recommendation. 
In this same section, "A.3.a." will read: 
Activity's general value to efficient job performance and relevance to 
work performed. 
The committee approved a move to revise the travel application form before 
FY 82/83 to designate that applicant must declare a travel category: #1 or 
2 (90%), #3 (75%), or #4 (50%). This information will become Question 
#6and appear on the present form. 
In addition the committee decided that CE reimbursement should not be 
continued at an automatic 100%. Henceforth, in order to make more CE funds 
available to more staff members, CE reimbursement will be geared to the 
same percentage guidelines now used for travel. Staff will be notified of 
this change before 1982-82 travel begins. 
In light of possible funding shortages in the 82/83 travel budget, the 
committee will emphasize reimbursement up to indicated levels (50%, 75%, 
90%) in the appropriate category. 
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ANNUAL REPORT, 1981-82 
PROFESSIONAL & CONTINUING EDUCATIVE ACTIVITIES 
Staff Enrichment Committee 
Name 
Jennifer McClarin 
Janet Calabro 
Elizabeth Hendryson 
Jennifer McClarin 
Mary Rask 
Sandra Spurlock 
Anna Stackpole 
Karen Schroeder 
Jonathan Eldredge 
Theresa Haynes 
Susan Chamberlin 
Hary Rask 
Margaret Samuel 
Phyllis Kaye 
Margaret Samuel 
Barbara Wardlaw 
Thelma Begay 
Theresa Haynes 
Courses/meetings attended 
Initial On-line Service 
Training - Dallas, TX, 
Sept 1981 
South Central Regional Group 
(SCRG) Annual Meeting - San 
Antonio, TX, Oct 1981 
Developing the Professional 
Secretary - Albuquerque, 
Nov 1981 
Management by Objectives -
Albuquerque, Nov 1981 
American Library Association, 
Mid-Winter Meeting - Denver, CO, 
Jan 1982 
Computer & Data Processing 
Fundamentals for Administrative 
Assistants & Office Staff -
Albuquerque, Feb 1982 
New Mexico Library Association 
Annual Meeting: Improved Preg­
nancy Outcome Core Collection 
Libraries - Las Cruces, NM, 
Apr 1982 
Health Services OCLC (Ohio 
College Library Center) Users 
Group Annual Meeting - Dublin, OH, 
Apr 1982 
New Ideas in Office Administration 
Machine Readable Books Tagging, 
AMIGOS Workshop - Santa Fe, NH, 
May 1982 
Graphic Arts Workshop - Albuquerque 
May 1982 
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Library 
Paid 
Travel 
283050 
159.30 
-0-
285.00 
321.30 
290.70 
-0-
-0-
173.50 
-0-
45.00 
40.50 
612.00 
-0-
8.10 
31.46' 
-0-
-0-
-0-
Library 
Paid 
CE 
25.00 
105.00 
(130.00) 
105.00 
80.00 
80.00 
135.00 
58.00 
35.00 
171.50 
25.00 
18.00 
16.00 
165.00 
-0-
-0-
10.00 
10.00 
10.00 
Traveller 
Paid 
31.50 
17 C 70 
3L70 
35.70 
32.30 
-0-
-0-
173.50 
-0-
-0-
-0-
68.00 
-0-
.90
3.50 
-0-
-0-
-0-
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ANNUAL REPORT, 1981-82 
PROFESSIONAL & CONTINUING EDUCATLON ACTIVITIES 
Staff Enrichment Committee 
Page 2 
Name Courses/meetings attended 
Lillian Croghan 24th Annual Meeting Health 
Sciences Comm11nication Associ­
ation (HeSCA) - San Antonio, TX, 
May 1982 
Susan Chamberlin 
Diana Northup 
John Patruno 
Ceil Quintal 
Sandra Spurlock 
Medical Library Association 
Annual Meeting - Anaheim, CA, 
June 1982 
COMMITTEE ROSTER 
Name Term 
Inez Freeman (Chair) Aug 81 - Aug 82 
Becky Barreda Aug 81 - Feb 82 
Sandy Brantley Aug 81 - Feb 83 
Phyllis Kaye Aug 81 - Feb 82 
Sandra Spurlock Aug 81 - Aug 82 
David Percival Feb 82 Aug 83 
Karen Schroeder Feb 82 - Feb 83 
Library 
Paid 
Travel 
275.31 
377 .40 
189.18 
369.00 
416.00 
Lf23.00 
Library 
Paid 
CE 
135.00 
85.00 
19.12 
135 .00 
85.00 
135.00 
Elected or 
A22ointed 
E 
E 
E 
E 
A 
E 
A 
Lillian Cro�han (Re2laced K. Schroeder) A 
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Traveller 
Paid 
30.59 
-0-
-0-
123.00 
-0-
-0-
LIBRARY STAFF 
PROFESSIONAL AND CONTI NU I NG EDUCATION ACT IVI Tl ES 
A. Director
Meeting Location 
Network Advisory Conmittee Washington, D.C. 
to the Librarian of Congress 
TALON Regional Advisory Council 
Association of Academic Health 
Sciences Library Directors (AAHSLD) 
San Anton lo 
Washington, D.C. 
TALON Executive Conmittee 
Network Advisory Conmittee 
Da 11 as 
to the Librarian of Congress 
TALON Regional Advisory Council 
MLA Annual Meeting 
Washington, D.C. 
Da I las 
Anaheim 
Network Advisory Committee 
to the Librarian of Congress Washington, D. C. 
B. Library Staff
Name
T. Begay
. .
Courses/Meeting Attended 
Graphic Arts Workshop 
J. Calabro SCRG Annual Meeting 
Course on "On 1 i ne Search 
Optimization," TALON 
Interlibrary Loan Meeting 
S. Chamberlin Meeting of Participants of
Library/Health Promotion 
Linkage System Project, 
Centers for Disease Control 
Grants Administration Seminar 
New Mexico Library Assn.-lPO 
Core Collection Group 
MLA Annual Meeting 
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Location 
Albuquerque 
San Antonio 
Atlanta 
Albuquerque 
Las Cruces 
Anaheim 
Date 
Sept 15 1981 
Oct 20-23 1981 
Nov 2-3 1981 
Jan 22 1982 
Mar 9-11 1982 
Apr 22-23 1982 
Jun 13-18 1982 
June 21-23 1982 
Date 
May 19 1982 
Oct 21-23 1981 
Sep 20-21 1981 
Feb 2-3 1982 
Apr 15 1982 
Jun 14-16 1982 
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I B. Librarl Sta ff ( Cont I d i
Name Courses/Meeting Attended Location Date 
I L. Croghan 24th Annua I Meeting, Health San Antonio May 24-26 1982 
Sciences Communication 
I Association {HeSCA) 
I A. Eckes Seminar-Financial Support UNM Campus Mar 18 1982 Services 
I J. Eldredge American Library Association Denver Jan 23-26 1982 Midwinter Meeting 
I I • Freeman Tour of Esperanza Bookbindery Albuquerque Sept 1981 
I T. Haynes Seminar-Computer & Data 
Processing Fundamentals 
UNM Campus Feb 16-17 1982 
I 
for Administrative Assistants 
and Office Staff 
Graphic Arts Workshop Albuquerque May 19 1982 
I P. Kaye Seminar-New Ideas in Office UNM Campus May 17-18 1982 
Administration 
I 
J. McCtarin Initial On'tine .. Services Training Da 11 as Sep 16-18 1981 
I 
SCRG Annual Meeting, San Antonio Oct 21-24 1981 
CE Course "On 1 i ne Search 
Optimization" TALON ILL 
I 
Meeting 
Graphic Arts Workshop Albuquerque May 19 1982 
I D. Northup Assoc. of Academic Health Washington DC Nov 2-3 1981 Sciences Library Directors 
(AAHSLD) - Presented Paper 
I 
Medical Problem Group, School Urbana May 17-18 1982 
of Clinical Medicine, Univ. 
of ILL-UC, Presentation 
MLA Annual Meeting Anaheim Jun 15-18 1982 
I 
J. Patruno MLA Annual Meeting Anaheim Jun 13-18 1982 
I 
D. Percival Seminar-Financial Support UNM Campus Mar 17 1982 
I 
Services 
I - 52 -
B. Library Staff (Cont'd)
Name Courses/Meetings Attended Location Date 
C. Quintal
C. Quintal
M. Rask
K. Sampson
M. Samuel
K. Schroeder
S. Spurlock
A. Stackpole
B. Ward law
Annual Clinic on Library Appl I- Champaign ILL. Apr 25-28 1982 
cations of Data Processing; 
Library Automation as a Source 
of Management Information --------� 
MLA Annual Meeting Anaheim Jun 13-17 1982 
SCRG Annual Meeting, Chaired San Antonio Oct 21-24 1981 
Sharing Session on Health Edu-
cation; Course on Information 
Resources in Clinical Medicine 
OCLC Cataloging Workshop UNM Campus Oct 21 1981 
Health Sciences OCLC Users Dub 1 i n , Oh i o Apr 27-30 1982 
Group 
Machine Readable Books Santa Fe May 18 1982 
Tagging, AMIGOS Workshop 
Workshop-Mgmt. by Objectives Albuquerque Nov 13 1981 
SCRG Annual Me.eting, CE course San Antonio Oct 21-24 1981 
on •�conomics of Information 
Services," 
MLA Annual Meeting Anaheim Jun 13-18 1982 
Developing the Professional Albuquerque Nov I 1 1981 
Secretary 
Machine Readable Books Santa Fe May 18 1982 
Tagging, AMIGOS Workshop 
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Name 
Barreda, Rebecca 
Begay, Thelma 
Brantley, Sandra 
1) Calabro, Janet
Chamberlin, Susan
Croghan, Lillian
2) Divett, Robert
Eckes, Arline
3) Eldredge, Jonathan
Freeman, Inez
Green, Leona
Haynes, Theresa
James, Lula Mae
Kaye, Phy 11 i s
Love, Erika
Martinez, Leonides
Mcclarin, Jennifer
Mondragon, Katherine
Northup, Diana
Patruno, John
Percival, David
Quinta 1, Cec i I e
4) Rask, Mary
Sampson, Karen
Samuel, Margaret
Schroeder, Karen
Sedillo, Theresa
Smith, Linda
Spurlock, Sandra
Stackpole, Anna
Wardlaw, Barbara
Wilson, Charlotte
Young, Maria
THE UNIVERSITY OF NEW MEXICO
MEDICAL CENTER LIBRARY 
Permanent Staff as of June 30, 1982 
Tit le 
Circulation Technician (day) 
Coll. Maint/Serials Clerk 
Serials Unit Head 
ILL Unit Head 
Assistant Director, ACS 
Media Center Unit Head 
Med. Sciences Bibliographer 
Accounting Clerk 
Chief, Outreach Programs 
Coll. Maintenance Unit Head 
Systems Unit Technician 
Program Specialist 
ILL Cl erk 
Office Manager 
Di rec tor 
Circulation Clerk (evening) 
Public Services Technician 
Acquisitions Unit Head 
Chief, Educ./lnstr. Programs 
Chief1 Collection Develop.
Administrative Coordinator 
Associate Director 
Lib. Services Coordinator 
Media .Center Clerk 
Ca ta 1 og i ng Un i t Head 
Circulation Unit Head 
Acquisitions Clerk 
Circulation Clerk (day) 
Chief, Public Services 
Department Secretary 
Cataloging Clerk 
Cataloging Clerk 
Circulation Tech. (evening) 
Start 
Date 
1-30-79
8-4-80
7-31-78
9-17-80
3-1-79
5-22-78
1 -1-63
5-25-81
3-16-81
6-4-80
7-1-65
6-1-77
4-2-79
10-29-79
3-1-77
12-11-78
11-10-80
7-10-75
7-11-77
7-21-80
9-24-80
3-14-77
7-23-79
4-14-80
7-13-72
12-8-80
8-24-81
8-4-80
9-1-81
8-11-80
4-28-81
5-18-82
7-31-78
1) Maternity Leave 3/12/82.
2) Retired 6/30/82.
3) Assumed Directorship of Clovis Campus Library, 7/01/82.
4) Resigned 5/31/82.
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Time 
On Job 
3 yr/ 5 mo. 
1 yr/II mo. 
3 yr/11 mo. 
I yr/ 9 mo. 
3 yr/ 4 mo. 
4 yr/ 1 mo. 
19 yr/6 mo. 
1 yr/ I mo. 
1 yr/ 4 mo. 
2 yr/ 1 mo. 
17 years 
5 yr/ I mo. 
3 yr/ 2 mo. 
2 yr/ 8 mo. 
5 yr/ 4 mo. 
3 yr/ 7 mo. 
1 yr/ 8 mo. 
7 years 
5 years 
2 years 
1 yr/ 9 mo. 
5 yr/ 4 mo. 
2 yr/10 mo. 
2 yr/ 2 mo. 
10 years 
1 yr/ 7 mo. 
10 months 
11 months 
10 months 
1 yr/11 mo. 
1 yr/ 2 mo. 
2 months 
3 yr/11 mo. 
UNM MEDICAL CENTER LIBRARY 
Vital Statistics for FY 1981/82 
Public and User Services 
Calendar Days 
Library Days 
UNM Working Days 
Hours Open 
Shortest Day 
Longest Day 
(Saturdays) 
(Weekdays ) 
Shortest Week (Sumner) 
Longest Week (Fall/Spring) 
Circulation Desk Coverage 
Information Desk Coverage 
Media Center Coverage 
Gate Count 
The Library Collection 
• Print Collection
Bound Journal Volumes
Texts and Monographs
Government Documents
Technical Reports
Pamphlets
Total Items on Shelf 
• Non-Print Collection
Aud iocassettes
Videocassettes
Slide/Tape Programs
S 1 i de Programs
Other
Total Items on Shelf 
• Subscriptions
Journa 1 Tit 1 es
Monographic Serials
Tota 1 
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365 
352 
250 
8.0 
15.5 
84.s
90. 5
4,354.0 
2,693.0 
3,776.0 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
218,297 
69,051 
35,679 
23,734 
854 
2,560 
131,878 
1,684 
1, 162 
1,023 
325 
1,780 
5,974 
1,595 
566 
2, 161 
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THE UNIVERSITY OF NEW MEXICO 
HEAL TH SCIENCES CENTER LIBRARY 
ALBUQUERQUE, NEW MEXICO 87131-5686 
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